Ymeepoiwcoen Banxom Poccuu 22.06.2017

ba3zoBbiii cranaapr
3aIIUTHI IPAB M MHTEPECOB (PU3MYECKUX U IOPUAUIECKUX JIMI -
nory4yaresieil GHHAHCOBBIX YCJIYT, 0Ka3bIBAEMbIX YICHAMH
camoperyJiMpyeMbIX OpraHu3anuii B cpepe puHaAHCOBOIO pHIHKA,
00beIMHAIOIIMX MUKPO(UHAHCOBBIE OPraHU3AIHH

Hacrosiumii 6asoBslif cTaHmapT 3alIUTHl IPaB U UHTEPECOB (GUIHUECKUX U FOPHAMIECKHX
JMI — TojiydaTeneii (PUHAHCOBBIX yCIYT, OKa3bIBAEMBIX WIEHAMHU CAMOPETyIHPYEMbIX
OpraHu3alyii B cpepe GPUHAHCOBOTO PHIHKA, 00BEANHSIOMIMX MUKPODUHAHCOBEIE OPraHU3aLAH
(manee — Cranpapr), paspaboTan B COOTBETCTBHM €O CT. CT. 4, 5 MexepanbHOro 3akoHa ot 13
urost 2015 roga Ne 223-@3 «O camoperynupyeMbix OpraHM3amusx B cdepe (buHAHCOBOTO
peiHkay, DenepaibHbM 3akoHOM OT 2 mioms 2010 roma Ne 151-03 «O MuKpodHHAHCOBOI
AEATENbHOCTH U MUKPO(UHAHCOBBIX OpraHu3anusax», Ykazanuem barka Poccuu ot 30 masg 2016
romga Ne 4027-V «O mepedne obs3aTensHeIXx s paspaboTKu CaMOpPETYIIUPYEMBIMHU
OpraHM3alMsAMH B cepe (UHAHCOBOTO pPHIHKA, OOBEIMHSIOMIMME MHUKPO(GHUHAHCOBHIE
OpraHW3alMM, KPEJUTHBIE [OTPEOMTENLCKME KOOMEPATHBBL, 0a30BBIX CTaHJAPTOR U
TPeOOBAaHUAX K HX CONEPKAHMIO, a TaKKe MEPEyHe ONepaLuii (comepxaHuM BHIOB
ACATENbHOCTH) Ha (JUHAHCOBOM PHIHKE, MOJUIEKAIIUX CTAHAAPTH3ALMH B 3aBUCHMOCTH OT BHIA
ACATENEHOCTH (PUHAHCOBRIX OpraHM3aImii», YkasanueM Banka Poccun ot 3 despans 2016 roga
Ne 4278-Y «O tpeboBaHMIX K ComepKaHWIO 6a30BOTO CTAHAAPTA 3ALATHI NpaB U UHTEPECOB
(u3MYECKUX M IOPUIMYECKHX JIHII — MOJTydaresneil GUHAHCOBEIX YCIYT, OKA3bIBAEMBIX WICHAMH
CaMOpPETYIHMPYeMBIX ~ OpraHusaumii B cdepe (GHHAHCOBOrO  pPBIHKA, OOBETHHSIONMX
MHKPO(UHAHCOBBIE OpraHu3aimuy». Hactosumit CTaHaapT onpenenser 0CHOBHBIE IPUHIHITEL B
00I1acTH 3amMTHl TIPAaB M MHTEPECOB IONydYaTenell (DMHAHCOBBIX YCIYT M YCTAHABIMBAET
TpeOOBaHMs, KOTOPHIMH MHKPOGHHAHCOBAas OpraHM3alMs JOJKHA PYKOBOIACTBOBATHCS B
IIPOIIECCE OCYIIECTBICHUS MUKPO(PUHAHCOBOM JE€ITEIHHOCTH.

I'nasa 1. O6mue moxoxenus
Cratebs 1. [Ipeamer peryiupoBanusi u cepa npuMeHeHHsT HACTOSIIIETO Crangapra
L Hacrosmuit CranmapT npuHST B LEJIAX:

1) obecriedeHust COOMIONEHHUS TIPAB M 3aKOHHBIX HMHTEPECOB  MONydaTencii
(rHaHCOBBIX ycTyr, OKa3bIBaeMbIX MUKPODUHAHCOBBIMY OPraHH3aI[HsIMH;

2) NIPEIYIPEXK ICHHSI HEI00POCOBECTHBIX IPaKTUK B3aUMOJCHCTBHUSA
MHUKPO(GUHAHCOBEIX OPraHM3AIMIl C TIOIy9aTeNSMA (QHUHAHCOBBIX YCIYT;

3) TIOBBIICHUsS. UH(POPMAITMOHHOH OTKPBITOCTH DPHIHKA MUKPODMHAHCHPOBAHHS B
Poccuiickoii  ®enepanyu, a TakKe MOBBILIEHUS YPOBHA (DHMHAHCOBOI IPAMOTHOCTH |
MH(OPMHUPOBAHHOCTH TIOJy4aTesneil GUHAHCOBBIX YCIYr O AEATETHHOCTH MHUKPOMDHUHAHCOBBIX
OpraHW3alNi;



4) MOBBILIEHUS Ka4ecTBA (DUHAHCOBBIX YCIYT, OKa3bIBAEMBIX MHKPO(GHUHAHCOBBIMU
OpraHM3alMsMH, a Takke CO3[JaHus YCIOBMH Uit  3(GQPEKTUBHOTO  OCYIIECTBIECHUS
CaMOpETYJIMPYEMBIMH ~ OpraHu3alusMu B cdepe (UHAHCOBOTO pBIHKA KOHTpOJIA 32
NeSITeTbHOCTHI0 MUKPO(QHHAHCOBBIX OpraHU3allui.

2 CraHaapT OCHOBBIBAETCS Ha HOpMax 3akoHoaaTenscTBa Poccuiickoi denepaunn.

3. Cranpapt o0s3aTelieH K MPUMEHEHHI0O MUKPO(MUHAHCOBBIMU OpTaHU3ALUAMH BHE
3aBHCHMOCTH OT HMX YIEHCTBA B CaMOPETYJIUPYEMOM OpraHW3alli¥ U JEHCTBYET B YacCTH, HE
IpOTHBOpeYaIield 3akoHoaaTenscTBy Poccuiickoi denepauuu, BKIHOYas HOPMATHBHBIE aKThI
banka Poccun.

4. MukpopuHaHCOBass OpraHu3alus o0s3aHa BKIOYATH B JIOTOBOP C TPETBUM
JMIOM, IEHCTBYIOIMM [0 MOPYYEHHIO, OT HMMEHH W 3a CYET TaKOW MHUKpPO(DHHAHCOBOMH
OpraHu3alyM, IIOJO0KEHUs, OOSM3BIBAIOIIAE TaKOe TPEThe JHUIO CcoOmoaaTh TpeOOBaHMA
Hactosiero Cranaapra.

S MuxkpoduHancoBast opranuzanus obs3aHa 00eCIeduTh COOM0IeHHe TPeOOBaHUN
Hacrosmero CraHgapra TPEThUM JIMIIOM, AEHCTBYIOIIUM IO TOPYYEHHUIO, OT UMEHHU U 3a CYET
MHUKPO(GHHAHCOBOM OpraHW3alliy, B TOM YHCJIe Ha OCHOBAaHUM TPaXKAaHCKO-TTPABOBOTO JI0T0BOPa
WM JOBEPEHHOCTH.

Cratbs 2. OcHOBHBIE NMOHATHSHA, UCITO/IB3YEMBIC B HACTOALIEM CTalmapTe
I[.Tlﬂ LICJICI‘/’I' HACTOAIIETO CTaHI.lapTa HCIIOJIB3YIOTCA CIEAYIOIIUE OCHOBHBIC ITOHATHA !

1) JTUYHBIA KaOWHET — WH(QOPMAIMOHHBIA pecypc, KOTOPBIA pa3MelleH Ha
opunmameHOM  caiiTe MHUKpO(QUHAHCOBOW  OpraHW3allMM,  IO3BOJISIOMMA  MOJIy4aiesro
(uHAHCOBOI yCiayru moiydarh WHGOpMAUUio 00 HCIOIHEHWHW MM CBOUX OOS3aHHOCTEH IO
J0rOBOPY 00 OKazaHWM (PMHAHCOBOW YCITyTH, a TAK)Ke B3aHMOJICHCTBOBATh ¢ MUKPO(DHUHAHCOBOM
OpraHM3alMeil MoCPesCTBOM OOMeHa COOOMICHUSMH C HCIOIB30BAHUEM HH(MOPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTn «VHTEepHETY;

2) oOpalieHne — HarpaBJIeHHOE B MUKPOGUHAHCOBYIO OpPraHU3allMio IOJydaresieM
(MHAHCOBOW yCIyrH, MpeACTaBUTENeM Honydarens GpuHaHcoBoi ycmyru, bankom Poccuu mim
WHBIM YIIOJTHOMOYEHHBIM OPTaHOM WJIM JIMIIOM B IIMCHBMEHHOH (opMe Ha OyMa)KHOM HOCHTENE
WIM B BHJE OSJIEKTPOHHOTO IOKYMEHTa 3asBJICHHE, Xanoba, Mpockda MM MpPEIUIOKEHHE,
Kacarolieecst Oka3aHusi MUKpO(QUHAHCOROM opraHu3aiyeil pUHaAHCOBBIX YCIIYT;

3) OHJIalfH-3a€M — JIOTOBOp MHKpO3aiiMa, 3aKIIYEHHBIH C MCIOJIb30BAHHEM
UHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON cetu  «MHTepHET» WIM HHBIM pasperieHHbIM
3aKOHOM CITOCOOOM, TIpH KOTOPOM B3aMMOJIEHCTBHE IONydarens (QUHAHCOBOH YCIyrH ¢
MHUKpPO()UHAHCOBOW OpraHU3alWel OCYIIEeCTBISETCS OUCTAHIMOHHO, M CymMMa 3aima 1o
KOTOPOMY TIPEIOCTaBJIeHa TIOTydaTento (GHHAHCOBOH yciyru B Oe3HamuuHOM dopme (BKIHOYas
TIePEBOJI ICHEKHBIX CPEJICTB 0€3 OTKPHITHS CUETa);

4) oHIHATBEHBEIA CAUT MUKPODUHAHCOBOW OPraHU3AIUU — CAUT B HH(POPMALIMOHHO-
TeNEKOMMYHUKAIMOHHOW ceTH «MHTepHeT», comepkammid WHPOpPMALUI0 O JIeATeTbHOCTH
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MHKPO(DHHAHCOBOM OpraHM3aliK, SJIEKTPOHHBIA aIpec KOTOPOTO BKITIOYAET IOMEHHOE WM,
npaBa Ha KOTOPOE MPHHAIEKAT MUKPO(PUHAHCOBOM OpraHU3alluy;

5) noixydareiab (QUHAHCOBOM yCIyrHm — (¢u3nuueckoe JUImo (B TOM YHCIE
3apErUCTPUPOBAHHOEC B Ka4eCTBE HHIMBHIYalbHOTO MPEINPUHUMATENS) WM FOPHIMYECKOE
auio, obpaTuBmieecs B MHKPODMHAHCOBYIO OpraHM3alMI0 C HAaMEpeHHeM  TIONYHHT,
TOJTy4aroNlee UK TI0Ty9HBIIee GUHAHCOBYIO YCIIYTY;

6) POS-mMuKpo3aeM — JeHEXHBIE CPEACTBA, MPENOCTABIEHHBIE MUKPOGHHAHCOBOMH
OpraHM3alyeil Mmoay4areao (UHAHCOBOH YCITyrH Ha OCHOBaHWHM JOrOBOpa MHUKpo3aiima 6e3
obecrieyeHust CTIONMHEHHS 0043aTeBCTB 10 TAKOMY JOTOBOPY B CYET OIUIATHI TOBapa (paboTHI,
YCIIyTH) [OCPEJACTBOM IEPEUHCICHHS TAKMX JEHEXKHBIX CPEACTB  MHKPOMHHAHCOBOM
OpraHu3alyei Ha OaHKOBCKHI CYeT Ipo/1aBiia (MCIIOIHUTENs) ToBapa (paboTsl, yeIyrh);

7) PECTPYKTYpPH3ALHs 33/10/DKEHHOCTH — pellleHHe MUKPOMHHAHCOBOW OpraHu3alliu
B OTHOIICHWH 33/I0JDKEHHOCTH TIONTydaTens (PMHAHCOBOW YCITYTH, BIEKYIIee H3MEHEHHE TIOPSIKA
U (WIK) cpoKa BO3BpaTa M (WIIH) pa3mepa 3a0JDKEHHOCTH, B TOM YHCIIE TIOJTHOE WM YaCTHIHOE
NPOIIEHHE CYMMBI OCHOBHOI'O JOJra M (MJIHM) HAYMCIEHHBIX IPOIEHTOB, YMEHBIIEHUE HIIH
HETMPUMEHEHNE HeYCTOWKH (Tpada, MEeHN) 3a HECBOCBPEMEHHBII BO3BPAT CyMMBI 3aiimMa (B TOM
YHCIIC MUKpO3aiiMa), paccpodka M (MIM) OTCpPOYKa ILIATEeXka, OTKA3 OT MPUMEHEHUS Mep TI0
B3BICKAHHUIO 33JI0JDKEHHOCTH 0€3 ee MPOIICHHS;

8) caMoperyiupyeMas OpraHu3aius — CaMOperyiaupyemas opraHusaius B chepe
(unancoBOoro peIHKa, OOBEAMHSIONIAS MHKPO(QUHAHCOBBIE OpTaHM3alMH, AEHCTBYIOIAs B
COOTBETCTBUH ¢ <PenepanbHeIM 3akoHOM 0T 13 wmions 2015 roma Ne 223-®3 «O
CaMOpETyJIMPYEMBIX OpraHu3alHaxX B chepe GUHAHCOBOTO PHIHKAY,

9) (MHAHCOBEIE YCIYTH — YCIIYTH 110 MPEXOCTABIECHUIO MUKPO3aiiMOB TIOJTyJaTeNsIM
(uHAHCOBBIX yclayr M (WIM) NPHUBICUCHHWIO IEHEXHBIX CPEICTB IO JOTOBOpAM 3aiiMa OT
bU3HIECKHX JIHII.

WHble MOHATHA M TEPMUHBI TPAKIAHCKOTO M JPYTMX OTpacieil 3aKOHOIATENhCTBA
Poccuiickoit ®enepanuu, ucnons3yemble B Hacrosiuem CTaHmapTe, NPUMEHSIOTCS B TOM
3HAYCHUH, B KaKOM OHH HCIIOIB3YIOTCS B 3THUX OTpacisfX 3aKoHOIATeIhLCTBA Poccuiickoil
Denepanuu. |

I'nasa 2. IpaBniaa npegocrapieHust HHGOPMALHH OJyYATe 0 GUHAHCOBOM YCIYIH

Cratest 3. MunumaibHbIi 00beM WH(pOpMANUM, NMpPeIOCTaBJISIEMON I10JydaTeNI0
(dunaHcoBOi ycayru

1. B Mecrax okazaHus (MHAHCOBBIX YCIYT, B TOM YHCIIE€ Ha ODULIUATLHOM CaiiTe
MUKpO(DMHAHCOBOM opraHm3amuu (B ciydae ecid  MHUKpPOQHMHAHCOBAsS  JESATETLHOCTH
OCYIIECTBISAETCS C  WCIOIb30BaHMEM  HH(OPMAMOHHO-TEIIEKOMMYHHKAIIMOHHON  CETH
«uTtepHer»),  MUKpopUHAHCOBas ~ OpraHM3alMs  00sM3aHA  pasMemaTh  CIEAYIONIYIO
UHOPMAIHIO:



1) nonHoe M (MpW HAIWYUHU) COKpAIIEHHOC HAaWMEHOBAHHE MUKPO(GHHAHCOBOH
OpraHM3aluM, ajpec MHUKPOQHHAHCOBOH OpraHM3alMM B TIpEJeNax MecTa €€ HaXOXKICHHA,
agpeca 06OCOGIEHHBIX MOAPA3JCIeHUH MUKPOGUHAHCOBOH OpraHM3allud, PeXHM paboThI
MUKPOGMHAHCOBOH OpraHU3alMu U ee 000COOICHHBIX noipaszie/ieHuid (PactoNoKeHHbIX 10
MECTy HAXOXIEHHS COOTBETCTBYIOWIETO 00OCOOICHHOTO nofpas/eNnenus), KOHTaKTHBIH
TeneoH, IO KOTOPOMY OCYIIECTBISCTCS CBA3b C MUKpO(DUHAHCOBOH OpraHM3alMeH,
ouMaTEHBI CcaliT MHKPOGHHAHCOBOW OpraHuM3alMu (332 HCKITIOYEHHEM  CIydacs, KOT/a
Hamave oQHUIMATBHOTO caiiTa He SBIAETCS 00S3aTENbHBIM), uHGOpMAIHIO 00 HMCIOIBE3YEMOM
MUKpO(MHAHCOBOM OpraHu3alueil TOBapHOM 3HaKe (TpH HaMunK), 0 (akTe MPUBJICYCHUS
MUKpPO(MHAHCOBOM OpraHM3alell K OKa3aHWI0 (HHAHCOBBIX YCIyr TPETHEro JMna Ha
OCHOBAHHHU TPaXKJaHCKO-[IPABOBOTO JOTOBOPA WM JOBEPEHHOCTH, O PETMCTPALHOHHOM HOMEPE
3aIMMCH FOPHANYECKOTO JIUIA B TOCYAaPCTBEHHOM PEECTPe MUKPO(GHHAHCOBBIX opraHu3zaluii, o
YIeHCTBE B CAMOPETYIMPYEMON opraHu3anuy (BKIoYas HHGOPMAIHIO O JaTe MpUeMa B HIICHEI
caMOpEryJIMpyeMOil OpraHM3alyy), 00 HCKIIOYCHUH W3 CaMOpETyIUPYeMOH OpraHu3aliu
(BKTIOUast HHGPOPMAIIMIO O JIaTe MCKIIOYCHUS U3 YICHOB CaMOpEryJIMpyeMoil OpraHu3alum), a
TaKKe Teker HacTosmero CTaHapTa;

2) 0 (UHAHCOBBIX yCIOyrax | JOMOJHHUTCIBHBIX YCIIyrax MUKpPO(QHUHAHCOBOU
OpraHM3aliK, B TOM YHCIIE OKa3bIBAEMbIX 3a JIOTIOJTHUTENBHYIO ILIATY;

3) 06 YCTaHOBIEHHOM B MHKPO(QHHAHCOBOM OPraHW3alMH MOPAIKE PasbiCHCHH:
YCIIOBMIA JOTOBOPOB ¥ WHBIX JOKYMEHTOB B OTHOUICHMHM (MHAHCOBOW YCIYTH, KOTOPYIO
noyydaTens (UHAHCOBOW YCIYTH HAMEPEH ITOJNYYWTh, @ TAKXKE O JIMIE, OTBETCTBCHHOM 33
NPeIOCTaBICHIE COOTBETCTBYIOIINX Pa3bACHEHU;

4) 0 PUCKAX, CBS3aHHBIX C 3aKJTIOYEHHUEM ¥ MCTIOTHEHHEM TOTydaTesIeM (buHaHCOBOM
YCIYTH yCIOBMH HOTOBOpa 00 OKazaHWH (UHAHCOBOH YCIYTH, M BO3MOMKHBIX HETATHBHBIX
(MHAHCOBBIX ~ TIOCJIEACTBHMSX  TPM  MCTONB30BAHWM  (HUHAHCOBOHM  YCIyrH (BBIIAUE
NOTPEBUTENHCKOTO 3aifMa WK MPUBICYCHHH JIEHEKHBIX CPEICTB (HHAHCOBOMU opraHu3aIuen)
COTJIACHO MYHKTY 2 HACTOSAIIEH CTAThH,

5) 0 TpaBax Mojydareis (UHAHCOBOW YCIIyIW IMPH OCYIIECTBICHHH MPOLEAYPBI
B3BICKAHUS TIPOCPOYCHHOM 3a10KEHHOCTH;

6) 0 cmocobax W aapecax JUis HampaBlIeHUs OOpaIlEeHWH [OTydaTernsiMu
(uHAHCOBEIX yCcIyr, B TOM YHCI€ O BO3MOXHOCTH HamlpaBJICHUS oOpameHuii B
camMoperyaupyemyto opraauzanuio u B bank Poccun;

7) 0 crocobax 3amMTHl TpaB [oxydareis (UHAHCOBOM YCIyrM, BKJIKOYas
MHOOPMAIMIO O HAJMYUM BO3MOXKHOCTH M CTOCO0aX MOCYAEOHOrO yperyiupoBaHHs CIOpa, B
TOM 9HCIIE O MPOLEAYPe MeMAIMH (P HATHYHHA COOTBETCTBYIOMIETO YCIOBUS B I0r0BOpax 00
OKa3aHUM (UHAHCOBBIX YCIIYT). ‘

2. MukpopuHaHCGBAas OpraHM3alls IPENOCTaBIseT HHOOPMAlMIO O pHCKaX,
CBSI3AHHBIX C HEHAIJIEKAIIMM MCIIOJIHEHHEM TIoJTydaresieM (UHAHCOBOW yCIyTH CBOMX
0053aTeTBLCTB 110 JIOTOBOPY 00 OKa3aHWM (UHAHCOBOM YCIIYTH, ¥ O BO3MOXHBIX HETaTMBHBIX
(MHAHCOBBIX MOCIEACTBHAX IIPH MCIIONB30BAHUM ((UHAHCOBOU YCIIYTH, B TOM YHCIIE!
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1) MHQOPMAUMIO O BO3MOXKHOM YBEIMYEHHH CYMMBI DACXOMOB IONyYaTels
HHAHCOBOI YCIIYTH, TIO CPABHEHHIO C OXHIAEMOI CYyMMOM PacXofloB, IPH HECBOECBPEMEHHOM
HCTIONTHEHHH 0053aTeNbCTB 110 JI0r0BOPY 06 OKazaHWH GUHAHCOBOM YCIYTH U O IPUMEHIEMON K
noxy4arento (GUHaHCOBOH yciyru HeycToiike (mTpade, IeHH) 3a HapyIIeHHE 00S3aTeNbCTB 110
7I0T0BOPY 00 OKa3aHUU HHHAHCOBOU YCIIYTH;

2) MHpOPMALMIO O TOM, 9YTO TPUBIEKACMbIe MHUKPO(DMHAHCOBOH OpraHu3ameii
3aMMBI  OT (1)I/I3I/I'-ICCKI/IX JIMIT HE ABJIAKOTCA BKIaJaMH, IIPUHUMAEMBIMH  KPEIUTHBIMHA
OpraHu3allMsiMH, W HE 3aCTPaXxOBaHbl B CHCTEME O0A3aTEILHOTO CTPAXOBAaHHS BKIIAJOB
(usuueckux mun B 6ankax Poccuiickoii deneparmu;

i

3) MHOPMAIMIO O pPHCKAaX HEBO3BpATA JAECHENHBIX CPEJCTB, MPUBICKAEMBIX
MHUKPOGHMHAHCOBOK OpraHH3alliedl OT moixydaTeneil (pUHAHCOBBIX yciayr Io J0roBopamM o
NPUBJICYCHUN JICHEKHBIX CPEACTB (3aiiMa, MHBECTHPOBAHHA), a TAKXKE IyTeM MPHOOPETEHUs
TNOTyJaTeNISMA  (PMHAHCOBBIX ~ YCJIYT ILEHHBIX OyMar, BBITYCKAeMBIX MHUKPO(GUHAHCOBOM
OpraHu3anue.

3 Mukpodunancopas — opraHmsanmus — 00s3aHa  OPEIOCTABHTH  IOTYYATENIO
(rHAHCOBOH ycmyrH HH(OPMANMIO, JOCTATOUHYIO IS TIPUHATHS OGOCHOBAHHOTO PEIICHUS O
L[EIECOOOPa3HOCTH  3aKIOYEHHS J0TOBOPA IOTPEOUTENLCKOTO 3aiiMa Ha MpelaraeMbIX
MHUKPOGHUHAHCOBOW OpraHM3alueil yClIOBHAX, B YACTHOCTH, COOOINMTH O HEOGXOMUMOCTH
BHUMATENILHO IPOAHAIM3UPOBATE CBOE (MHAHCOBOE IIONOKEHWE, YUUTHIBAS, B TOM YHCIE,

crenyroume GpakTopsr:

1) COpa3MEpPHOCTH JONTOBOW HArPY3KHU MOJTydaTens GHHAHCOBOM YEIYTH C TEKYIIUM
!
(pUHAHCOBBIM MOJIOKEHNEM;

2) NpeanoiaraéMble CpOKH ¥ CYMMBI TOCTYIUICHHS JEHEXHBIX CPEICTB IS
WCTIONHEHUS CBOMX O0f3aTENbCTB TI0  JOTOBOpY 00 OKa3aHWM (UHAHCOBOH — YCIyrH
(IepHOIMYHOCTD BHILIATEI 3apabOTHOM [LIATHL, OTyYEHHS HHEIX JOXOIOB);

3) BEPOSITHOCTh HACTYIUIEHUS] OOCTOSITENBCTB HEMPEOJOJIMMOM CHIBI M WHBIX
00CTOATENBCTB, KOTOPhIE MOT'YT IIPHBECTH K HEBO3MOKHOCTH HMCIIOIHEHHUS CBOMX 00S3aTEIbCTB
No JIOTOBOPY 00 OKa3aHMM (DUHAHCOBOH yCITyrH (B TOM 4HCIE, MOTEps paGOTHI, 3amepiKKa
TNONy4eHHsl 3apabOTHON IMIATBI M MHBIX BHJOB JOXOIOB 10 HE 3aBUCAIIUM OT MOTydaTels
(DHHAHCOBOH ycTyrd NpHYMHAM, COCTOSHHE 3HO0POBBS TOTydarTens (MHAHCOBOM YCIyIH,
KOTOpOE CIIOCOOHO HEraTUBHO TOBJHATH Ha TPYAOYCTPOHCTBO M, COOTBETCTBEHHO, TIONyYEHUE
J0X01a).

4. MuxkpodunancoBas — opramsamus — 00sf3aHA  [PEJOCTABUTH  TIOTYYATENIO
(rHaHCOBOH yciyru MHQOPMALMIO O TOM, 9YTO CBEJEHHS, TPETOCTABIEHHEIE MOIYYaTEIeM
(puHaHCOBOM ycIyrMm B OTBET Ha 3ampPOC MUKPO(QMHAHCOBOH OPraHM3aLMH B COOTBETCTBUU C
nyHkToM 1 cratbu 9 Hacrosmero CraHapTa, MOIYT OKasaTh BJIMSHHE HA HHIWBHIYATbHBIE
YCIIOBHS 3aKJII09aE€MOT0 JOT0OBOPa MOTPEOUTENLCKOr0 3aiiMa.



Crates 4. IpuHumne W nopsnok NpeI0CTaBIEHUS Imu])opmamm noJIy4aTeasiMm
¢uHAHCOBBIX yCayr

I¢s Nudopmanus, ykazammas B crathe 3 Hacrosmero CranaapTa, JOBOAMTCS
MHKPO(DHHAHCOBOM OpraHU3armeil 1o nojty4aresneil YUHAHCOBBIX YCIYT:

1) Ha PaBHBIX NpaBaX W B PaBHOM 00BeMe s BceX Monmydareneil (GUHAHCOBBIX
YCIIyT;

2) OecriaTHO, ¢ y4eTOM MyHKTA 3 HaCTOSIIEi CTaThbH;

3) Had PYCCKOM A3BIKC, W JOTOJHHUTEIBHO, 1O YCMOTPEHHIO MHKPOGHHAHCOBOM

OpraHM3allii, Ha TOCYNAapCTBEHHBIX fA3BIKAX CYOBEKTOB PoccHiickoii Genepaunu u (wum)
POZHBIX A3BIKAX Hapo10B Poccuiickoit ®exepanun;

4) B JIOCTYNHO# popMe, obecnieunnammieil pasbicHEHHE CIIeLUabHBIX TEPMUHOB (B
ciydae ux Hamuuws). B wactHOCTH, MuKpoguHaHCOBas oprauzamms o6s3ana obecneyurs,
YTOOBI TIpeNOCTaBIIsIeMas TONYJaTeNsIM (buHAHCOBEIX ycnyr wHpOpMauus W coliepKaHue
AOKYMEHTOB OBUIM TIOHSTHBI ¥ JOCTYIHBI TOXY9aTeNsm (GUHAHCOBBIX yCiyr, He HMerOmUM
CHCHUMANTbHBIX  3HAHWH B obnactu ¢uuancos. Ilpu stom mHe NOMTYCKAETCSI HCKaKEHHUE
HUH(POpPMAINH, MPUBOJIIIEE K HEOMIHOSHAYHOMY WJIM [IBYCMBICTIEHHOMY TOJIKOBAHHIO YCIIOBHI
(unancoBoii ycnyru;

5) B COOTBETCTBUHU C 06CTO5ITCJ'II>CTBaMPI Ha MOMEHT IIPEIOCTaBIICHUS,

6) ~B  Cydae MNPENOCTaBICHUA HHpOPMAanMM Ha GyMaKHOM HOCHTENe,
UCTIONIE30BAHWEM XOPOIIO YUTAEMOTO MIPU(TA U B COOTBETCTBHH C CanuTapHEIME TIpaBUIAMY U
HOpMaTuBaMH «l UrMeHWYeCKHe TPeGOBAHMS K M3NAHUSIM KHIDKHEIM st B3pocasix. CanlluH
1.2.1253-03, yrBepxneHHbMU [ TaBHBIM FOCY/IapCTBEHHBIM CAHUTApHBIM BpadoM Poccuiickoii
®enepannn 30 mapra 2003 roxa.

2 Jns  mpemocrasnenus HH(f)opMauHH nonyqa'Temo (unancooit  ycryrn
MHUKPO(HMHAHCOBAs OPraHU3alMs 06f3aHA HCIONB30BATE COrJIacOBaHHBIE C IIOJSyYaTelIeM
(uHAHCOBON yemyrM mpM  3aKmoYeHHH nioroopa 06 okazaHMM (DUHAHCOBOM yCIyTH
MH()OPMAaLMOHHBIE HOCHTENH W KaHAJIBI CBA3H, BKIIOYasi, IO KpaiiHed Mepe, TeneoHHYIO
TIOYTOBYIO  CBSAI3b, a Takke coolOmieHHe uH(OpMAaIUH qepe3  oQUIHATBHEIN  caifT
MUKPOGUHAHCOBOI OpraHusaimu (Ipy HanHIuK nocyensero). Mukpodunancosas opranusanus
00s3aHa 06ECTIEYUTh BO3MOKHOCTh B3aUMOJICHCTBUS ¢ TONy4aTeneM (GHHAHCOBOL YCIYTH 110
TEM KaHajaM  CBSI3W, KOTOpbIE HCTIONB30BAINCH MOTyYaTeTeM uHancoBOM ycmyru mpH
3aKIIIOYCHUH OTOBOpa 00 0OKa3aHUU (hMHAHCOBOI YCIIyTH.

3. Mukpodunancosas oprauuzanus mo AOTOBOPY MOTPEOUTENIHLCKOr0 MHUKpO3aiima
00s13ana GecruiatHo (HO He Gollee OHOTO pasa no oAHOMy JI0TOBOPY 06 OKa3aHMM (PMHAHCOBO
YCITYTH) U HEOTpaHHIEHHOE YHCIIO a3 3a TJIATy, HE MPEBBIMIAIONIYI0 PACXOIOB HA H3FOTORJIEHHE
COOTBETCTBYIOIIETO NOKYMEHTA, IPEIOCTABUTEL MONYYaTENHO ¢unancoBoit ycmyrm mo ero
TPEOOBAHUIO 3aBEPEHHBIE MHKPO(QUHAHCOBOM opraHu3anmeit Kommu CIIETyIONUX JTOKYMEHTORB
HJIH 060CHOBATH HEBO3MOKHOCTH MPEOCTABIICHHS TAKHX JIOKYMEHTOB:
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1) TIOJIMCAHHBIA CTOPOHAMHM JOKYMEHT, COAEPKAINMH WHIWBUIYaTbHBIE YCIOBHUS
ZI0T0BOpPa 00 OKa3aHUU (PUHAHCOBOM YCIYTH;

2) TOAIMCAaHHOE TOJTyYareeM (GMHAHCOBOH YCIYTH 3asBIEHHE Ha MPEIOCTABICHHE
3afiMa  (ecntd  OQOPMIIEHHE TaKOro 3asBI€HHS 00A3aTETBHO B  COOTBETCTBHM  C
3aKOHOAaTenbLCTBOM Poccuiickoit @eneparium);

3) JAOKYMCHT, MOATBEPXKAAIONIMN BhIJady IIOTYy4aTeI0 (pUHAHCOBOM yCIayru 3aiiMa
(opzep, MIaTéXHOE MOPYYEHHE, CIPaBKa O NEPEYNCICHHH TEHEKHBIX CPEICTB Ha MIEKTPOHHOE
CpencTBo miarexa), a mis POS-MuKpo3aiiMOB — TOKyMEHT, HOATBEPXKAAIONINI TIepeUrCIICHIE
ACHEKHBIX CPEICTB B TOIb3Y MOTydaTelst GUHAHCOBOH YCITyTH;

4) COTJIaCcHs, MPEIOCTABICHHEBIC MOTydaTeeM (pUHAHCOBOW YCIYTH BO WCIOIHEHHE
ACHCTBYIOWIETO  3aKOHOJATenbcTBa Poccumiickoit  Memepaluu, peryaHpyIOIIETo IIOPSIOK
B3BICKaHHS IIPOCPOYEHHON 33J0JKEHHOCTH;

5) JAOKYMEHT, MOATBEPXIAIONIMI TTOJHOE HCTIOTHEHHE ToTydareieM (pUHAHCOBOM
YCIIyTH 0653aTeNbCTB 0 IOTOBOPY 06 OKa3aHWK GUHAHCOBOM YCITYTH.

4. B cinyuae ecnu mokymeHTHI, ykasaHHble B MOANMyHKTaXx 1, 2 m 4 myHKTa 3
HACTOAIIEH CTaThM, OBUIM TOANMMCAHBI TONydYaTeNeM ()HHAHCOBOW YCIYTH  aHAIOTOM
COOCTBEHHOPYYHOH TOAMMCH  (BKIOYAs  OJIEKTPOHHYIO — TIOAMNCEH), MHKPOQHHAHCOBAs
OpraHu3alus 06ecTieurBaeT MoMydaTento GUHAHCOBON YCIYTH JOCTYH K JJEKTPOHHBIM KOIHSAM
YKa3aHHBIX JOKYMEHTOB C BO3MOXXHOCTBIO IIPOCMOTPA M CKAUMBAHHS TaKUX JOKYMEHTOB 0
TIOJTHOT'O HCIIONTHEHHsST MUKPOGUHAHCOBOH OpraHm3almeil W monydareneM (GpUHAHCOBON YCIYTH
0053aTeIbCTB 1O TOTOBOPY 00 OKa3aHUM (MHAHCOBOM YCITYTH.

5. JIOKyMEHTBI, yKa3aHHbIE B IyHKTE€ 3 HACTOSIIEH CTaTbH, COCTABISIOTCS HA
PYCCKOM s3BIKE€ M PACIEYaTBIBAIOTCS C MCIOIBb30BAHUEM XOPOLIO YHUTAEMOro Impudra u B
COOTBETCTBHU ¢ CaHWTApHBIMH TIpaBUIaMH W HOpMaTHBamMu «[ MrMeHWYecKue TpeGOBaHMS K
U3JIaHUAM  KHIDKHBIM J7st B3pocnelX. CanlluH  1.2.1253-03%», yrBepxkaeHHbIMM [ 71aBHBIM
roCcynapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoit ®enepanuu 30 mapra 2003 roza.

6. JIOKyMEHTEI, yKa3aHHBIE B IONYHKTaX 1-4 TyHKTa 3 HACTOSIIEH CTAThHH,
npenocTaBiAtoTcss B TedeHue 10 (mecatm) paboumx JHeH CcO  AHS  perMCTpaluM
COOTBETCTBYIOILETO 3ampoca OT Tojlydaress (pUHAHCOBOH ycnyru B «KypHane perucrpanyu
oOpamenuit». JIOKyMEHT, yKa3aHHbIH B MOANYHKTE 5 NyHKTa 3 HACTOSINEH CTAThH,
NpefocTaBIsAeTcs B TeueHue 1 (oaHOro) pabouero JHs CO HS PETHCTPALUH COOTBETCTBYFOMIETO
3ampoca oT monydatens QunHaHcopo# ycnyru B «JKypHane peructpanum obpamenuity. Eciu
JAOKYMEHT, yKa3aHHbId B IyHKT€ 3 HACTOANIEH CTaThbH, OGOPMISETCS TPETHUM JMIIOM IO
NPUYMHE Y4acTHs STOTO JIMLA B COOTBETCTBYIOIIEH OMNEpallMM ¢ MojydaresieM (DUHAHCOBOM
YCIIYTH, CPOK IIPEAOCTABIICHUS JIOKyMEHTa MUKPO(GHUHAHCOBOM OpraHU3aluell yBETUUMBAETCS Ha
CPOK, HEOOXOMMBIH IS 3aIIpoca 3TOr0 JOKYMEHTa, OHAKO He 6osee 4yeM Ha 5 (TATh) pabounx
~mueit. Eciu obpamenue momydarens (pUHAHCOBOM YCIYTM COAEP)HMT IOMHUMO TPEGOBAHMS O
NPEAOCTABICHUN JIOKYMEHTOB TaK)Ke HWHbIE TPeOOBaHHMsS WM BOMPOCHI, MHKPO(UHAHCOBAs
OpraHu3alys BIIPaBe MPEIOCTaBUTh YKA3aHHbIE B ITyHKTE 3 HACTOAIICH CTaTbH JOKYMEHTHI IPH
OTBETE Ha Takoe oOpalleHne B CPOK, yKa3aHHEIH B ITyHKTe 3 cTathu 19 HacTosmero CTaHaapra.
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Cratbst 5. OcoGennocTH npeaocraBieHnst uHGopMamuu Ha opUIMAIBLHOM caiTe
MHUKPOPHHAHCOBOM OpraHu3anuu

1. Hanuure opUIMATEHONO CalfTa SBIAETCS 0053aTebHBIM IS MUKPO(QHHAHCOBOH
KOMITaHUH.
2, MuKpODUHAHCOBEIM ~ OPraHW3AllMIM PEKOMEHIYETCs OO€ecredYnTh —Haludne

CrIenHANTLHON BEpCHH OUIHAIBHOTO CaiTa Ul CIa00BUISIINX.

3. O¢unuanbHplii  caiiT MHUKPOQMHAHCOBOM OpraHM3alMd JOJDKEH COAEpkKaTh
pasjien, ONMMCHIBAIOIMA CTPYKTYPY CaiiTa, MO3BOIIOMMHA B HOCTYIHOH (opMe omnpenenuTs
MECTOHAX0XK/ICHUE KAXKIOW CTPAHUIIBI OQUIIMATIBHOTO caifTa B 3TOM CTPYKTYpE.

4. Undopmanus, pasmemaemas Ha OGQHUIHATLHOM calfTe MUKPOQHHAHCOBOW
OpraHM3alliH, JOJDKHA OTBEYATh CIEIYIONNM TPEOOBaHUIM:

1) MHPOPMAIHS J0KHA OBITH KPYIJIOCYTOUHO JOCTYIHA TIOMy4aTesto GUHAHCOBOH
YCIYTH Ha PYCCKOM SI3BIKE UISi O3HAKOMJIGHMsS ¥ HCIIOJB30BaHMs, 0e3 B3MMaHMs TUIATHI 3a
03HAKOMJICHHE ¢ MH(OPMAIIUEN WM HHOE €€ UCIIONB30BaHUE U 6€3 MHBIX OrpaHUYCHHI;

2) uHGOpMAUA JO/DKHA OBITH JOCTYNHA IIOJNYYaTemo (UHAHCOBOH YCIyrd C
HCTIONB30BAHMEM GECTIIATHOTO WITH IIUPOKO PACITPOCTPAHEHHOTO TIPOrPaMMHOTO 00ECTICYeHHS;

3) uHbOpMaIHs He TODKHA OBITH 3alM(ppoBaHa MK 3alIUIICHA OT J0CTYIa HHBIMA
CPEZCTBAMH, HE MO3BOJISIONIMMHU OCYIIECTBUTH O3HAKOMIICHHE MOJTydaTells (hMHAHCOBOM yCIyru
¢ee conepmaﬁﬁéM, 6€3 UCIIOIBL30BaHMs IPOTPAMMHOT0 00ECTICUEHMs UIIH TEXHHYECKHX CPEJICTB
WHBIX, 4eM Be6-0003peBaTeh MM OOMEAOCTYITHOe GecruiaTHoe TporpaMmMHoe obecredeHnue.
Jloctym k uHpOpMAIMM, pa3MEUICHHON Ha oQHUIHMaTbHOM calfiTe MUKPOQUHAHCOBOH
OpraHmM3aIyy (3a UCKII0UYeHHeM HH(OPMAIMH, Pa3MENIEHHOH B JIMYHOM KaOHHETE MOTydaTess
(UHAHCOBOW yCITYTH), HE MOXKET OBITH o0ycioBiIeH TpeOOBaHMEM PErMCTpaLWU TONTydaTens
(UHAHCOBOH YCTyTM WM MPENOCTABICHHS UM MEPCOHATBHBIX JAHHBIX, 8 TAaKXKe TPeOOBAHMEM
3aKJIIOUEHNS UM JIMIIEH3HOHHBIX MM MHBIX COTJIAIEHHUH.

5 Pasjien opUIMATBEHOTO caiiTa MAKPO(QHHAHCOBOI OpraHu3aluu ¢ uHdopMarue
06 5TOif MUKpPO(GUHAHCOBOH OPraHU3alMU U YCIOBHAX OKA3bIBAEMBIX €0 (MHAHCOBBIX YCIYT,
To/UIeXKANIEi PACKPBITHIO B COOTBETCTBUM ¢ (DeepanbHbIM 3akoHOM oT 21 nexabpst 2013 rozxa
Ne 353-03 «O moTpebuTenpckoM Kpeaute (3aiive)y, enepanbHeM 3akoHOM oT 2 urois 2010
roga Nel51-®3 «O MuKpODHHAHCOBOW AESITETBHOCTH U MUKPO(QHMHAHCOBBIX OPTaHH3AIMAX),
UHBIME  (ejlepalbHBIME  3akoHamMu  Poccuiickort Dejepaumu, a Takke TPUHATEIMH B
COOTBETCTBMM C HUMH HOPMATHBHBIMH aKTaMH, JOJDKEH OBITH KPYIJIIOCYTOYHO IOCTYIECH JUISA
aBTOMaTHuecKoil (6e3 ydacTus 4enoBeka) 00paboTKM MH()OPMAIMOHHBIMA CHCTEMaMH B OJIMH
epexoi 10 THNEPCCHUIKAM C TIIABHOM CTPAHMIbI OQUIHMATLHOTO caiTta MUKpPOQUHAHCOBOH
OpraHu3aIHH.

6. CymMapHas JUIMTENBHOCTH IIEpepsIBOB B paboTe opuuManibHOro caita
MHKPODUHAHCOBON OpPraHM3alliy MO0 CTPAHUIIBI B HHYOPMAIMOHHO-TENEKOMMYHIKAHOHHOH
cetn «VHTepHETY, COlEpKANINX HHPOPMAIHMIO, YKa3aHHYIO B MYHKTE 5 HACTOSIIEH CTaThH, HE
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JIOIKHA TIPEBBIIATE 4 (YETHIPEX) YACOB B MECSAIl (32 HCKIIOYEHHEM TIEPEPHIBOB, CBA3AHHBIX C
OOCTOSITENECTBAMA  HETIPEOJOTMMO#  CHITBI, MOATBEPHKAECHHBIMH DEIIEHHsIME  (3asBICHUSIMI)
KOMIIETEHTHBIX OPraHOB T'OCYapCTBEHHOM BIACTH M YIOJHOMOYEHHBIX OpraHU3aluii, 1ubo c
ACHCTBUSAMHU TPETHUX JIUILI, TIOATBEPKICHHBIMU COOTBETCTBYIOIUMHI JOKYMEHTAMH, BEUIAHHBIMHU
OpraHamM TOCYAapCTBEHHOW BJIACTH, W (WIHM) CTOPOHHUMH OPraHM3ANMAMH, WMEFOIIHMH
TEXHUYCCKYIO BOSMOXXHOCTh (DMKCAIIMU TAKUX JACHCTBUI TPETHHX JIHIT).

7. MukpodunancoBas opranusanus 06s3aHa 06ECIIEUUTH MOTYIATEN0 (HHAHCOBOIM
YCIYTH JOCTYI B JIMYHOM KaOMHETE IOXydaTessi (pUHAHCOBOW YCIyrH (€CIM TaKoi crocod
B3aUMOJICHCTBHUS C TIONydaTeNeM (pHHAHCOBOH YCIYTH MPEAYCMOTPEH JOTOBOPOM 00 OKa3aHHH
(uHancoBoO# yciyTH), Kak MUHHMYM, K CIIeylomel HH(OopMaImu:

1) WHJIMBUAYAJIBHBIE YCIIOBHS JOrOBOpa MOTPEOUTENBCKOTO 3aiiMa, a B CIydac MX
U3MEHEHHs I10CNIe 3aK/II0YEHMsI YKa3aHHOTO JOTOBOpa - C y4ETOM M3MEHEHHiH, BHECEHHBIX B
JIOrOBOP TIOTPEOUTENBCKOTO 3aiiMa;

2) rpaduk miatexed 10 J0TroBOpy IOTPEOUTENHCKOro 3aiiMa, a B ciiydae ero
U3MEHEHUS - C yYETOM U3MEHEHMIA;

3) CTPYKTYpa ¥ pa3Mep TeKyIleH 3a10/DKeHHOCTH Mosrydaress GUHAHCOBOM YCTyTH.

I'naga 3. Tlpenocrapienne nHGpOPManuy PeKIAMHOT0 XapaKTepa 0 AeATeJIbHOCTH
MHKPOQHHAHCOBOI OpraHU3alUu

Cratbst 6. OCHOBHblE NPHHIMIBI NPeXOCTABIeHUS HHGOPMAIMH PpeKJIAMHOIO
XapaKTepa o AesITEILHOCTH MUKPOGHHAHCOBON OPraHU3a AN

1. OCHOBHBIMM TIpMHIMIIAMH TIPEJOCTABICHHUS MH(POPMAUMH pPEKIAMHOTO XapakTepa
ABIISIFOTCSA T0OPOCOBECTHOCTD, MOJIHOTA U JJOCTOBEPHOCTh COOOIIAEMBIX CBEICHMIA.

2. MukpodunancoBas opraHuzanus BhpaBe BbIOpaTh (opMy, crmocob M cpexcTBa
PEKIaMMPOBAHKS CBOMX (UHAHCOBBIX YCIYr C ydeToM TpeGoBaHuil jeifcTByIOmIEro
3akoHozarenscTBa Poceuiickoit Meneparuu u Hacrosiero Cranaapra.

3. Hudopmauus pexnaMHOro xapakTepa XOIDKHA ObITH O(OpMIEHA TakuM 06pasom,
9To0BI HE 3I0YMOTPEONATH JOBEpHEM Toiydarens (UHAHCOBOM ycayrHm U (Win) He
SKCIUTYaTHPOBATh HEIOCTATOK Yy MOJydaTelIs (UHAHCOBOM YCIIYTH ONBITA U 3HAHMUIA.

4. Wudopmanus peKIaMHOTO XapakTepa He JO0JDKHA COIEPKaTh KaKUX-THO0 TeKCTOBBIX,
3BYKOBBIX WM BU3YalbHBIX OOpallleHUH WIH 3asBICHHH, KOTOPBIE NPAMO HMIM KOCBEHHO,
TIOCPENICTBOM ~ 3aMAITYUBAHUSA, IBYCMBICICHHOCTH WM IIPEYBENUYEHUS, MOTYT BBECTH
moy4aresns (UHAHCOBOM ycmyrum B 3abyXICHHE, B YaCTHOCTH, B OTHOMICHHH YCIOBHIf
(hUHAHCOBOH yCITyrH, KOTOPBIE MOTYT ITOBIHSATH HA BBIOOP TIOMydaTes s (hHHAHCOBOMN YCIyTH

Crarbsi 7. Oco00eHHOCTH HHTEPHET-PeKJIaMBbl

. MmukpodunancoBas  opraHH3alMs-peKIamMojaTeNb He  BIOpaBe  HCIIONB30BATh
(upMeHHOE HauMEeHOBaHME M (WIIM) TOBAPHBIA 3HAK MHOW MHKPO(DMHAHCOBOH OPraHW3ALMU B
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KauecTBE KIIOUEBBLIX CJIOB TPH PAa3MEIMICHHH KOHTEKCTHOW peKiambl B MH(OPMAIHMOHHO-
TeNeKOMMYHUKAIIMOHHOM ceTH «VHTepHeT».

2. MukpoduHaHCOBas ~ OpraHM3alMs-pekIaMozaTeqs B LCIIX  HEJOMYIICHHA
TIPEIOCTABJIEHHS TIOTYJaTeN0 (PUHAHCOBOH YCIyrH HE0CTOBEpHON HH(OpMALMK HE J10JKHA
IPUMEHATh MACKHUPOBKY O(UIMAILHOTO CaHTa (KTOaKMHT) TOA OQWIMATEHBIN CalT ApYro#
MUKpO(MHAHCOBOI OpraHW3aIy, 0OHApOJOBAHHBIH paHEe. MuxpohHrHaHCOBash OpraHU3aINs,
[0]1 Be6-CalfT KOTOPOil POM3BOIUTCS MACKHPOBKA, BIPAaBE OOPATHTLCS B CAMOPETyIHpPYEMyIo
OpTaHW3ALMIO, WIEHOM KOTOPOH OHa SBISIETCA, C NIPE/ICTABICHUEM J10Ka3aTeIbCTB KJIOAKWHTA U C
TpeGoBaHueM 00 OOECTICUCHHN 3alIUTHI MPaB W MHTCPECOB MHUKpPOGUHAHCOBOH OpraHU3alHH,
11071 oQUIMAIBHBINA CAlT KOTOPO! MPOU3BOJUTCS MaCKHPOBKA.

3.  MukpoduHaHCOBas OpraHM3alMA-PEKIaMoaTelb HE BIpaBe HCIOIBL30BATE UL
pEKIIaMbl CBOMX YCIYr MPOTpaMMbl ISt AIeKTPOHHO-BBIYUCIUTENBHON MaIIUHBI, KOTOPBIC
NpeJHA3HAYEHBl Ul M3MEHEHWS —HMH(OpMauuu, 0GpabaThiBaeMOll  TTOCPEJICTBOM ~ MHOM
IPOTPaMMBI JIJIst 3II€KTPOHHO-BBIYHCIUTENLHON MAIIHHBI, npeHa3HaueHHON [UIs TOTydEeHUs
JOCTyTIa K calTaM B MHPOPMAIIMOHHO-TENIEKOMMYHUKAIIMOHHON CETH «AnTepHeT», U (WINA) IS
COBEPILEHHS WHBIX JEHCTBUH, CBA3AHHBIX C Takoi nH(opManuei (GpayzepHbIe MIArHHbI).

Inasa 4. IIpaBnia B3anMo/eiicTBAS MEKPO(QHHAHCOBBIX OpraHu3amnMi ¢
nojy4aTeJsiMi (PUHAHCOBBIX yCIaYyr

Crathsi 8. OfmMe MPaBWIA B3aMMONEHCTBUS MHKPOPHHAHCOBBIX opraHu3anMi ¢
noJryyaTeassMu (PUHAHCOBBIX yCIyr

.

1 B ciyuae BO3HMKHOBCHHS Y IOTYy4aTels ¢buHAHCOBOM ycn'ym Bompoca II0
NPUMEHEHUIO 3aKOHOAATEIbCTBA Poccuiickoii denepanuy, perynupyromnero B3auMOOTHOIICHHA
CTOPOH MO JIOTOBOpY 00 OKa3zaHuM (UHAHCOBOH YCIyTH, MUKpO(QUHAHCOBAs OpraHu3alus
06513aHa TPEIOCTABUTh MOTyJaTeNo PUHAHCOBOH yCITyTH MOTHBHPOBAHHEIA OTBET 1O CYLIECTBY
TAKOro BOMpOCAa M HHBIC coomercmyroumeh basmcrieunx. [Ipu sTOM MUKpODUHAHCOBAS
OpraHM3alys He BIPaBE 3aHUMATBCA JEATENbHOCTRIO, CBA3AHHOM C KOHCYJIBTUPOBAaHUEM
roydaTeneil (UHAHCOBBIX YCIYT (B TOM 4HCIIE (UHAHCOBBIX YCIIYT, OKa3bIBACMBIX IPYTHMA
(hMHAHCOBBHIMHI OpTaHM3AIMSIMH) IO BOTIPOCaM TIPUMEHEHHS] METOJIOB ¥ CIIOCOOOB YKIOHEHHUS OT
yIIaTel goira W (MaM) u30exkaHus OTBETCTBCHHOCTH 3a €ro HEyIiaTy, a TaioKe 1o JApyrum
AHAJOTMYHBIM BOIpocaM. B cirydae oOpaiieHus Ioaydaress (UHAHCOBOM YCIYTH 3a YCTHOH
KOHCYNbTAIMeN TpeIeNbHBIH CPOK OXHIAHUA B OUEPEAM HE MOKET IPEBBIIIATE 30 (TpuauaTH)
MUHYT.

5 B JesATeabHOCTH MUKpPOMMHAHCOBOM OpraHM3aliy He JOIyCKaeTCs MPpUMEHEHHE
HeZ00pOCOBECTHBIX MPAKTHK, B TOM YHCIIE:

1) nepeaada MUKpOGUHAHCOBOW OpraHM3alncH B 610pO KPEAMTHBIX MCTOPHA WITH
WHBIE OpraHM3allik HEJOCTOBEPHON MH(OPMAIMK C LEIBI0 BOCHPEIATCTBOBATE 3aKIIF0YEHUIO
rosydaTeneM (QUHAHCOBOH YCIYTH JIOroBopa 00 OKa3aHWH (MHAHCOBOH YCIyrH ¢ Ipyroi
(puHAHCOBOI OpraHU3aLMCH;
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2) OKa3aHHWE€ MCHXOJIOTHYECKOTO [aBJICHHs Ha IOJIydarens (HUHAHCOBOW YCIYyTH C
LETBI0 CKIIOHEHHS K BEIOOPY TOH MIIM MHOI QWHAHCOBOM YCIIyTH;

3) CTUMYJIMPOBAHHE 3aKIIOYECHHs TIIOIydaTeneM (UHAHCOBOW YCIAYTH HHOTO
J0roBOpa 3afiMa C LENbI0 BO3BpaTa MEPBOHAYANBHOTO 3aiiMa, O(GOPMIIEHHOTO MONydaTeneM
duHAHCOBOMN yCITyrH Ha JTYYIINAX JUTS HETO YCIOBHSAX;

4) NPEMUPOBaHUE PAOOTHUKOB MMKPO(QUHAHCOBOW OpraHM3alliM 3a pPeaTM3aIiio
MEp, HANpPaBICHHBIX HCKIIOYUTENBHO Ha YBEIMYEHHE pa3Mepa 3al0/DKEHHOCTH IoIydaTeseit
(MHAHCOBBIX YCIIyT.

Cratpsi 9. Uupopmanus, szanpammsaemass MHKPOGHUHAHCOBOH opraHmzammeii y
noyryyaresisi PUHAHCOBOH YCIYI'H /10 3aK/II04YeHHs T0roBOpa NoTpeduTeIbCKOro 3aiiMa

1. Jlo 3akmodeHus [0roBopa HOTPEOHTENBCKOTO 3aiiMa WMIIM TPUHATHS IIOTyYaTels
(uHaHCOBOMH ycIyru Ha OO6CTy)XHBaHHE, OJIHAKO, B JHO6OM ciydae, He pexe 1 (0OTHOrO) pasa B
TroJl, MUKpOQUHAHCOBas OpraHu3amus 00f3aHa 3aMPOCHTH Yy TONydareNs (MHAHCOBOH YCIyrH

CIIEAYIONTYI0 HH(OPMAITHIO:

1) 0 pasMepe 3apabOTHOM IIAThI, HATWYHKA UHBIX UCTOYHUKOB J0XOIA M EHEKHBIX
00s13aTeNbCTBAX TOMydaTeNs PUHAHCOBOH YCIyrH (IIPH PACCMOTPEHNHU 3aSBJICHUS Ha MONydeHHe
NOTPEOUTENBCKOTO 3akiMa Ha CymMy, TipeBbimarontyto 3 000 (tpu Teicsrau) py6uneit). [Tpu sTom B
oTHOmIeHHH POS-MHKpO3aiiMOB MHKpO(HHAHCOBAas OpraHW3alys BIPaBE YCTAHABIMBATH
0COOBI MOPAIOK MPEAOCTABIECHHs HHPOPMALMK O pa3Mepe 3apabOTHOM ILIATH, HAIHYUA WHBIX
MCTOYHHUKOB 0XO0/a U I€HEKHBIX 0043aTeTbCTBAX MOTyJaTel st GUHAHCOBON YCAYTH;

2) O BO3MOXHOCTH TpPEAOCTABIECHUS OOECICUEHNSI WCIIOMHEHHUs IOJIydaTeeM
(unancoBoit yciyrn 0653aTebCTB 110 J0roBOpY 06 OKa3aHUH (GMHAHCOBOI YCIyTH (B TOM YHCIIE
3aj10T, TOPYYMTENBCTBO), B Cilydae, €CIM TPEJOCTABIEHHE OOECTIeYeHUs MPeILyCMOTPEHO
YCIIOBHSMH JOroBopa 00 oka3aHUM (PMHAHCOBOM yCIyTH;

3) 0 CynebHBIX cropax, B KOTOPBIX IMOJIydaTelb (DMHAHCOBOH YCIyrM BBHICTYNAeT
OTBETYHUKOM (TIPH PACCMOTPEHHH 3asBICHHUS HA IOTy4YeHHE OTPEOUTENHCKOrO 3aiiMa Ha CyMMY,
npesbimaromyro 30 000 (Tpuauarts Teicad) pyoiei);

4) O HaJWYUM B COOCTBEHHOCTH MONyYaTeNIs (UHAHCOBOW YCIYTH JBHKMMOTO U
(wm) HemBwkMMOro wuMymectBa (IPH  PACCMOTPEHMM  3asBJIEHMS Ha  TOJyYYEHHE
HOTPEOUTENBCKOrO 3aiiMa Ha cymMMy, npesbiarontyio 100 000 (cto Teicsa) py6ei).

Crares 10. OcymecTB/ieHHe ONEHKH ILIATEKECNOCOGHOCTH MoTydaTesi GUHAHCOBOM
yCJIyTH

1. MuxkpoduHaHcoBas oOpraHM3anMs NP PACCMOTPEHHMH 3aABJIEHMS IIOTydaTels
(puHaHCOBOM yCTyrM Ha IOMyYeHHE MOTPEOUTENHCKOrO 3aiiMa B 00S3aTENBHOM IMOPSIKE
- TIPOBOJIUT OLIEHKY IJIATEXKECTIOCOOHOCTH TTOTyyaTelnst pUHAHCOBOH YCIIYTH.

2. Jlnst OUEHKH JONTOBOM HArPy3KH MHUKPO(HUHAHCOBAs OpraHu3anys o6s13aHa 3alPOCHTh
y moiy4arens (GUHAHCOBOH YCIyrH, OOpaTHBIIErocs B MHUKPO(QUHAHCOBYIO OPraHH3AIHIO C
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SEESSEESN SR DOaySesme BOTPEOMTENBCKOrO 3aiiMa Ha cymmy cBbime 3 000 (Tpex ThICsY)
P CIZTVI0MVI0 HEQOPMALIHIO:

1) O TEKYIINX JCHEKHBIX 0053aTeNbCTBAX;

2) 0 NMEPHOJUYHOCTH U CyMMAaX IIaTexXed 110 YKa3aHHEIM T0TydaTeneM hUHAHCOBOM
yeayru obssatensctBaMm. Ilpu sToM B oTHomenunm POS-Mukposaiimos MUKpO(HUHAHCOBAs
OpraHusaiys BIpaBe HE 3ampamiMBaTh HHOOPMAIMIO O [EPHOAMYHOCTH ILIATEKEH T10
YKa3aHHBIM MOJy4aTeneM (UHAHCOBOM YCIYTH 00s3aTeNbCTBAM, a TakKe YCTaHABIMBATH
0COOBI IOPANOK TNPENOCTaBICHHS HHPOPMAUMK O CYMMax IUIATEXEH T10 yKa3aHHBIM
nosrygateneM GUHAHCOBOH YCITYTH 00S3aTeILCTBAM;

3) O LENAX IMONYYCeHHs 3aliMa IoirydaTeneM (pUHAHCOBOM yCIIyrH (3a MCKITIOUCHHEM
POS-muxpo3zaiimos);

4) 00 HMCTOYHMKAX JOXOIOB, 3a CYET KOTOPHIX IIPEAIONAraeTcsi HCIOJHEHHE
0053aTeITbCTB 110 JOTOBOPY 3aiiMa;

5) 0 (akTe MPOU3BOACTBA TIO AeTy 0 GAHKPOTCTBE MONyYaTeNs GUHAHCOBO YCIyTH
Ha JaTy TnoJaYd B MHKPOQMHAHCOBYIO ~ OpPTaHH3alMIO 3asBICHHS HAa  IOJyYCHHE
MOTPEOUTETBCKOrO 3aiiMa ToTydaTeneM (pHHAHCOBOMN YCIYTH U B TedeHHe 5 (TIATH) ET 10 JaThI
[I0JIa4y TaKOTO 3asiBICHMUSI.

3. B uemsix HenomymeHHs TPEBBILICHHS MPEACTLHOTO YPOBHS IUIATEKECTIOCOOHOCTH
nonyyarens (GUHAHCOBOH YCIyrH MeXIy OJHOH MHKpPO(GHHAHCOBOI OpraHu3alMed U OTHUM
nosyqateseM GUHAHCOBON YCIYTH HE MOXET OBITH 3aKTHOueHo Ooee 10 (neéxm) (c 1 saBaps
2019 roma — Gomee 9 (ZEBSATH)) HOTOBOPOB MOTPEOUTEIHCKOTO MHKpO3aiimMa, CpOK BO3Bpara
MOTPEOUTENBCKOr0 MUKpO3aiiMa 10 KOTOPEIM He TpeBbimaeT 30 (Tpumary) KaJIeHIapHBIX THEH,
3@ MCKIIOYEHHEM JIOTOBOPOB, CPOK MOJb30BAaHMS JECHEKHBIMU CPEACTBAMH MO KOTOPBHIM
hakTHdecku cocraBun He Gonee 7 (cemu) KaJleHAapHBIX 1nHer. [Ipu pacuere mpemensHOro
YPOBHS TIIATEKECIIOCOOHOCTH MOTydaTesss GUHAHCOBOM YCIyrH JUIS Lellel HAaCTOSIIEro yHKTa
YUUTBIBAKOTCS JOTOBOPHI MOTPEOUTENHLCKOIO MHKpO3aliMa, CPOK BO3Bpara NOTPEGHTENIHCKOrO
MHKpO3aiiMa [0 KOTOPbIM He mpeBbimaeT 30 (TPUALATH) KaJCHIAPHBIX AHEH, 3aKTIOYEHHBIC B
TeyeHHe | (0gHOrO) TOMA, TPEUIECTBYIOMIETO JaTe TOJTy4€HHUsT MUKPO(QHUHAHCOBOM
OpraHM3allueil 3asABICHUA Ha MOJyYEHHE OYEPEIHOTO MOTPEGUTEIHCKOro MHUKpo3aiimMa oT
noyryyaresis GUHAHCOBOH yCIyTH.

4. MuxpoduHaHCOBas OpraHu3alys He BIPaBe 3aKIOYATh C noyryyatesieM (hUHAHCOBOM
YCTYTH  JIOrOBOp  TOTPEOMTENBCKOrO ~MHKpO3aiiMa, CpOK BO3BpaTa IOTPEGHUTETHCKOTO
MHKpO3aiiMa 110 KOTOpoMy He mpesbimaer 30 (Tpuanarn) KaJICHIAPHBIX JHEH, IPU HAUYUH Y
nosydaTens GUHAHCOBOH yCITyTH 06A3aTe/IbCTB Mepe Takoif MEKPODUHAHCOBON OpraHu3aIue
o HHOMY JOTOBOPY IOTPEOHTEILCKOTO MHKPO3aiiMa, CPOK BO3BpaTa MOTPEGHTEIHCKOTO
MHKpO3aiiMa 110 KOTOpoMy He npeBbinaer 30 (Tpuanary) KaJICHIapHBIX JTHEH.

5. TlonoxeHus yHKTOB 3 M 4 HACTOSIIEH CTATHH He pacIpocTpaHsIOTCS:

1) Ha POS-Mukpo3aitmer;
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2) Ha BblJaHHble 70 1 ampens 2018 roma mukposaitmel, cymma KOTOPELIX He
npessimaer 3 000 (Tpex ThIcs™) py6Giel uiam cpok BO3BpaTa KOTOPBIX HE MPEBHIMIAET 6 (IIECTH)
KaJeHAAPHBIX JHEN;

3) Ha BblIaHHBIE ¢ 1 ampens 2018 roma MuKpo3aiiMsl, CymMMa KOTOpPBIX HeE
npessimaer 3 000 (Tpex TeIcsd) pyGreit m cpok Bo3Bpata KOTOPBIX HE TPEBBIMAET 7 (CeMu)
KaJICHIApHBIX JTHEH;

4) Ha MHKDO3aiiMBl, BBITaHHbIE Ha JBTOTHBIX YCIOBHAX, C MPOLEHTHOI CTaBKOli, HE
TNPEBBIUAIOMEH TPEXKPATHYIO KIIOYEBYIO IPOLEHTHYIO CTaBKY, YCTaHOBJIEHHYIO baHkoM
Poccuu Ha naTy BBIZa9H TaKHX MUKpO3aiiMOB.

Cratea 11. Ilopsimox B3amMoxeiicTBusS MHKPO(GHHAHCOBBLIX OpraHM3anMii ¢
nojyqaTejsiMi QUHAHCOBBIX YCIYT PH BO3HHKHOBEHHH 3210/ KeHHOCTH

I. B cityyae BO3HHKHOBEHHS 110 JOTOBOPY HOTPEGHTENLCKOTO 3aiimMa IIPOCPOYEHHOM
3a[I0JDKEHHOCTH, MHUKPO(QMHAHCOBAS OPraHM3allsl C WENBIO TIPEIOTBPAIIEHHS AaTbHEHTIEro
YBETHUCHHSA JO/INOBOH HArPY3KH MOTydaTens GUHAHCOBOM ycIyru obs3ana B TeueHue 7 (ceMu)
KalCHIAPHBIX ~ JHEH C  Jarbl  BO3HMKHOBEHHS  IIPOCPOYEHHON  3a0/KEHHOCTH
TIPOMH(MOPMHUPOBATE TOTydaTels GUHAHCOBOH YCIYTH 0 (aKTe BOIHHKHOBEHHS TIPOCPOYECHHOM
33/I0JDKCHHOCTH  C HCTIONIb30BAHHEM JTIOOBIX JIOCTYNHBIX CIIOCOGOB CBSI3M C TIOTyYaTeleM
(MHAHCOBOH yCIYTH, COINIACOBAHHBIX C IOMydaTeIeM (unancoBoit ycnyru B noroBope
MOTPEOHUTENBCKOTO 3aiiMa, B TOM YHCIE HIEKTPOHHBIX KAHAIOB CBS3H, WIH MHBIM crnocoboM,
NPETyCMOTPEHHBIM 3aKOHOIaTeNbCTBOM Poccuiickoit deneparyn.

.

2. Manio«bHHaHCOBax OpraHm3anys 00s3aHa C YYETOM TpeGOBaHHI MPHMEHHMOTO
3aKkoHonaTenbcTBa Poceuiickoit Meneparmn nHGOPMUPOBATH MOTyYaTENs (uHanCcOBO# ycnyru
10 1I0rOBOPY MOTPEOUTENBCKOTO 3afiMa O (baKTe, CPOKE, CyMMaX, COCTABE W TIOCIEICTBHSX
HCHCTIONTHEHHS 00S3aTelECTB M0 BO3BPATY IIPOCPOYEHHOH 3aT0IKEHHOCTH, 3alpalnBaTh y
Tony4aTens (UHAHCOBOH yCIyrM MHOOPMALMIO OTHOCHTENHHO NPHYMH BO3HMKHOBEHHS
MIPOCPOYEHHOM 3aJ0KEHHOCTH.

‘

Cratbs 12. PecTpykTypusanus 3a10/5KeHHOCTH

1. B ciydae BO3HHKHOREHHS TIPOCPOYECHHON 3aIOIDKEHHOCTH TIO JIOTOBOPY
NOTpeOUTENbCKOrO  3afiMa  momydarens  (MHAHCOBOW  YCIyrH  (ero IIPaBONPEEMHHUK,
TNPEJICTaBUTENb) BIpPaBe OOPATHTHCS B MHKPOQUHAHCOBYIO OPraHM3ALMIO C 3asBICHHEM O
PECTPYKTYPU3ALUH 3a10KEHHOCTH.

2, B ciydae momydemus 3agBICHMS O pECTPYKTYPH3ALMH  3a0JDKEHHOCTH,
BOSHHUKIIEH O J0roBOPY MOTPEGUTENBCKOrO 3aiiMa, MUKPOGUHAHCOBAsE OpraHM3amys obA3aHa
PacCMOTPETE TAKOE 3aABJICHUE U NIPOAHAIM3UPOBATE NIPUBEICHHEIE B 3asBJIEHUHN (aKTHI, 4 TAKKE
TIOATBEPKAIONINC TAKKE (PAKTEI JOKYMEHTHI B OPSAKE, YCTAHOBICHHOM HACTOAMICH CTAThCI.

3. MrukpodunancoBas opraHusanms paccMaTpHBaeT BOIIPOC O BO3MOXHOCTH
PECTPYKTYpHU3aLMH 3310JDKEHHOCTH IOTy4YaTens (pUHAHCOBOM YCIyrH mepea MUKpO(GHHAHCOBOM
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OpraHu3alueil 1Mo JO0roBOpYy MOTPEOMTENBCKOTO 3aiiMa B CIEAYIOIIUX CITydasX, HACTYIMHMBIIMX
TocJIe MOJTydeHHs TofTydaTesieM (GUHAHCOBOM YCIIYTH CYMMBI TOTPEOHUTETBCKOTO 3aiima:

1) CMepTh noirydarenst GUHaAHCOBON YCIIYTH;

2) HECUaCTHBIM ciy4yail, TOBIEKIIMA MPUUUHEHHE TSHKKOTO Bpeda 3I0pPOBBIO
noaydaresis PUHAHCOBOM YCIYTH MIIH €ro OMU3KUX POACTBEHHHUKOB;

3) IPUCBOCHUE TONYYaTeNt0 (GUHAHCOBOM YCIYTH MHBATUAHOCTH 1-2 IpYNIBI TOCIE
3aKJIIOYEHUS JOroBOpa 00 OKa3aHUM (HMHAHCOBOM YCIYTH;

4) TsDKeI0e 3a0oeBanue moiryJareis (GUHAHCOBOW yCIyrd, Ajsmieecs He MeHee 21
(mBaguaTH OJHOT0) KaJeHIApHOTO THSA CO CPOKOM peabuimuTauuu cBbimie 14 (4eThIpHAILATH)
KaJIeHIapHBIX JTHEH;

5) BBIHECEHHE CYIOM pEIIeHHs O TMPU3HAHMU Noiydarens (GUHAHCOBOHW YCIyTrH
HEIeecroCOOHBIM WIIH OTPaHHYEHHBIM B J€€CIIOCOOHOCTH;

6) eIMHOBpPEMEHHas yTpaTa uMymuiecTBa Ha cymmy cBeire 500 000 (msTucoT ThICSY)
pyOneii nmonydareneM GUHAHCOBOH yCIYTH 110 JOTOBOPY NOTPEOUTENLCKOTO 3aiiMa;

7) norepst paboTHI UM MHOTO UCTOYHUKA JT0XOJa IojrydaTeneM GUHAHCOBOM yCIIyru
B TEUYEHHE CpoKa [JEWCTBHS [OTOBOpa 3aliMa C TIOCHEAYIOIIEH HEBO3MOXKHOCTBIO
TPYIOYCTPOHCTBA B TeueHHE 3 (Tpex) Mecs1eB U Ooiee B caydae, €Clid MoayJaresb GUHAHCOBOH
YCIIyTH HMMEET HECOBEPIICHHOJIETHUX JAeTel JU00 ceMbs IMoiydaTens (UHAHCOBOH yCIyru B
COOTBETCTBUM C 3akoHomaTenbcTBOM Poccuiickoit ®expepanuu OTHOCUTCS K KaTErOpUH
HETIOJIHBIX;

8) obperenne monydaTeneM (UHAHCOBOW YCIYTH CTaryca EIWHCTBEHHOI'O
KOPMMUIIbIIA B CEMBE;

9) NPU3BIB TIONyyaTens (UHAHCOBOW ycinyrd B BoopyxkeHHble cuibl Poccuiickoit
Oenepanun; .
10) BCTYIUICHHME B 3aKOHHYIO CHWIy IIPUTOBOpa cyda B OTHOIUICHHM TIOTydaTess

d)HHaHCOBOﬁ YCIIyru, yCTaHaBJIUBAKCIIET O HAKA3AHUE B BUIC JIMIICHUA CBO60)]I>I;

11) MIPOU30NIEIee HE [0 BOJIE Modydarens (UHAHCOBOW YCIYrH CYIIECTBEHHOE
yXyAmeHue (UHAHCOBOIO MOJOXKEHUS, HE CBA3AHHOE C YKAa3aHHBIMHU BBINIC CIIYYasMH, OIHAKO
CIIOCOOHOE CYIIECTBEHHO MOBIUATH HA pa3Mep J0X0/a IoaydaTens GUHAHCOBOH YCIYTH ¥ (WIIN)
€ro CroCOOHOCTh UCTIOMHATH 00513aTeNbCTBA IO JOTOBOPY 00 OKa3aHWU (HUHAHCOBOM YCIYIH.

4. VkasaHHBle B IyHKTe 3 HacTosmied cTaTbu (GakThl TPeOYIOT MOATBEPKIACHHUS
JNOKYMEHTaMH, BBIIaHHBIMH  TOCYHApPCTBEHHBEIMH  OpraHaMd WM  YIIOJHOMOYEHHBIMU
OpraHM3alMAMM, €CIM MHOE pEIIeHHe He MPHUHITO MUKPOPUHAHCOBON OpraHMU3alUeH.
"~ MuxpopunancoBas opraHusanus o0s3aHa B JOCTYNHOM (OpMe, B TOM 4YHCIE IOCPENCTBOM
pa3sMelIeHNs COOTBETCTBYIOUIEH HWH(OpPMAIMK Ha CBOEM O(GHMIMAIBHOM calTe, IOBECTH [0
CBEJICHHs Toaydarenel (pUHAHCOBBIX YCIYT HHGMOPMAIHMIO O HEOOXOAMMOCTH TIPEHAOCTABICHUS
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TOATBEPXKIAIOIIMX JTOKYMEHTOB BMECTE C 3aSBICHHEM O PECTPYKTYPH3ALINHU, & TAKXKE 3aIPOCHUTE
HEI0CTAOMIKE JOKYMEHTHI y TONydaTens (HHAHCOBOW YCIYTH B Cilydae, eclM 3asBICHHE O
PECTPYKTYpU3alui ObUIO HampaBleHO 6e3 yKa3aHHBIX JOKYMEHTOB M MMKpO(DHMHAHCOBOI
OpraHu3alieldl He NPHUHATO PEIIEHHE O PAacCMOTPEHMH 3asBIECHHUS O PECTPYKTYpH3alluH Oe3
NPEJICTaBICHUS TOKYMEHTOB.

5: Ilo wroraM paccMOTpeHHs 3asBICHMS IIONydarens (DUHAHCOBOH YCIyTH O
PECTPYKTYPU3ALUH MUKPODHUHAHCOBAS OpPraHU3allHs IPHHUMAET PELIEHHE O PECTPYKTYPHU3AIIUH
33/I0JDKEHHOCTH 110 JOTOBOPY IMOTPEOHMTENBCKOro 3aiiMa 1ub0 00 OTKase B yIOBJIETBOPEHHU
3aABJICHHS M HATIPABIISET MOJTy4aTeNto GUHAHCOBOH YCITYTH OTBET C YKa3aHUEM CBOETO PELICHUS
10 3asBJICHUIO O PECTPYKTYPU3ALMHU B MOPSAAKE M B CPOKH, YKa3aHHBIE B NYHKTE 3 CTaThbu 19
Hactosmiero Cranaapra.

6. B cioyyae npumATHA ~ MHKPO(QUHAHCOBOH  OpraHu3anudeil  pemeHus o
PECTPYKTYPHU3ALMH 3aJ0/DKEHHOCTH TI0 JIOTOBOPY MOTPEOMTENHCKOrO 3aiiMa, B OTBETE
oJIy4aTeno (UHAHCOBON yCIyrH MHKPO(GHHAHCOBAs OpraHM3alds ITIPEIaraeT MOTyJaTesro
(DUHAHCOBOW YCIYTH 3aKTIOYHTH COOTBETCTBYIOLIEE COTIIANIEHHE MEKTY MUKPO(GHHAHCOBOIL
OpraHM3amMed W ToMydareneM (UHAHCOBOM YCIYIH B COOTBETCTBHH ¢ JEHCTBYIOIINM
3akoHOoJaTenbCcTBOM Poccuiickoit @enepanun.

Crartes 13. YBernueHne cpoka Bo3BpaTa CyMMEI 3aiiMa

1.  MakcumanbHOe YHCIIO IOTOTHUTENBHEIX COMTIANIEHHH K 0rOBOPY MOTPEOHTETHCKOT0
MHKpPO3aiiMa, TIPU 3aKJIFOYEHUH KOTOPBIX YBEIHYHUBAETCS CPOK BO3BPATA JEHEXKHBIX CPEICTB T10
TaKOMY JIOTOBOPY, €. OJJHMM HOJydaTeaeM (HHAHCOBOM YCIYTH HE MOXKET COCTABIATHL Goiee 7
(cemn) B Teuenue 1 (oaHoro) roga (¢ 1 anpens 2018 roxa — Gonee 6 (wectn), ¢ 1 saBaps 2019
roja — 6onee 5 (mATH)), ecinu TonyyaTeneM GUHAHCOBON YCIIYTH SBISETCS (GU3MIECKOE JTUIO
CPOK BO3BpaTa 3aiiMa, NPEIYCMOTPEHHBIH TakKUM JOTOBOPOM I[IPH €ro 3aKIIOYEHHH, He
npessimaet 30 (TpuaUaTH) KaJeHIapHBIX THEH.

2. B MakcMMambHOE  4YHCIO  JONOJHUTENbHBIX  COMJIAIIEHMH K  JIOTOBOPY
MOTPEOUTENHCKOTO MHUKpO3aiiMa, MPH 3aKITIOYEHHH KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa
ACHEXKHBIX CPEICTB 110 TaKOMy IOTOBOPY, C OJHHMM IIOXydaTeneM (DUHAHCOBOH yCIyru He
BKJTIOYAIOTCS  TOTIOJTHUTEILHBIE COTJIAIIECHHS, YBEJIUYUBAIONIHE CPOK BO3Bpara JIEHEXKHBIX
CPEICTB Ha CPOK A0 2 (ABYX) KaJEeHAAPHBIX JAHEH BKIIOYHMTENBHO, a TaKKe COIIaIleHMs,
yKa3aHHbIle B MyHKTe 6 cTaThy 12 Hactosmiero CTaHmapTa, €Clid B YKa3aHHOM COTJIALICHHUH
CHM)KEHA IPOLICHTHAs CTaBKa 3a T0JIb30BaHME MMKPO3aiMOM IO CPaBHEHHIO C JCHCTBYIOUIMMU
Ha MOMEHT IOAMUCAHHUS TaKOro COIJAIICHUS YCIOBUAMM YKa3aHHOTO J0roBopa u (Wim)
yMeHbIIEHa 0011ast CyMMa 3a/I0JKEHHOCTH TI0 JOTOBOPY MOTPEOUTENLCKOr0 MUKpPO3aiima.

Crartes 14. Ilopsok u ciayyan pukcanuu TesieOHHBIX MEPEroBOPOB M COODIIeMid,
nepeAaBaeMbIX 10 CETAM 3JIEKTPOCBA3H, B TOM 4YHcJe MOABHMKHON paauoTeiedOHHOM
CBSI3M, 2 TAKIKE XPAHEHHMs COOTBETCTBYIOIIEH HHGOpMaHH

1. Mukpodunancosas opraHu3aiys 1o A0roBopy MOTPEOUTENLCKOTO 3aiiMa 00g3aHa
obecrieunBaTh (DUKCAIMIO M XPAaHCHHE WHHUIMHPYEMBIX €I TeTe(GOHHBIX IIEPErOBOPOB,
TEKCTOBBIX, T'OJIOCOBBIX M MHBIX COOOIIEHWH, IepelaBaeMbIX [0 CETAM 3JIEKTPOCBA3H, B TOM
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4HCIie TOIBVOKHON paauoTeneOHHON CBs3M, oOparieHuil momydarens (UHAHCOBOM yCIyr,
MEPENUCKU Yepe3 OPUIMATBHBIA CalT MUKPODHUHAHCOBOW OpPraHMW3alWy WM JIMYHBIH KaOMHET
nosrydaress (pUHAHCOBOM yCIyTM M MHBIX BHJOB B3aUMOJCHCTBUSA C MOJydaTeeM GHHAHCOBON
YCIIYTH, OTHOCSIIMXCS K JEATEIbHOCTH MUKPO(HUHAHCOBOM OpraHM3allid II0 BO3Bpary
MIPOCPOYECHHOM 3a0DKEHHOCTH, 10 UCTEYEHUs CO JHSA UX COBEPIICHMS:

1) He MeHee | (ogHOrO) roga — B OTHOUICHWH HWHGoOpManuu, (puxcupyemon Ha
OyMa)KHOM HOCHUTEIE;

2) He MeHee 6 (IecTH) MecsleB — B OTHOIIEHUHM WHGOpMaLuH, QUKCHPYEMOH Ha
3NIEKTPOHHOM, MArHUTHOM, ONITHYECKOM HOCHTEIIE.

2. ®opma pukcanuu ¥ XpaHeHUs HHHOPMAUH O B3aUMOJIEHCTBUH C IOIIy4aTelIIMH
(MHAHCOBBIX YCIYT OMPENeNIeTcs MUKPOGUHAHCOBOM OpraHM3alied MUCXOId U3 TEXHUYECKHX
BO3MOXHOCTEl O5TOM MHKPO(PHUHAHCOBOW OpraHu3alMu W (WIM) BHUIA B3aUMOJEHCTBUS C
nosryyaresieM GpuHaHCOBOW yciyrH. TenedoHHBIE TEPErOBOPHI MOUIEKAT ayAHO3AIHMCH.

3. MukpohuHaHCOBas OpraHU3alUs BIpaBe Takke (GUKCUPOBAaTh M XPaHUTh
UH(OPMALINIO, HE OTHOCSIIYIOCS K B3BICKAHWIO IPOCPOUEHHOH 3aJ0IKEHHOCTH, €CIIM JTO HE
MPOTUBOPEUNT TpeOOBaHMAM 3aKOHOHaTenbcTBa Poccuiickoit ®Denepanuu. MukpodunancoBas
opranuzanus o0s3aHa coo0marh IOIydaTeNro (UHAHCOBOW  ycIyrH o  (HKcaluu
B3aMMOJIEHCTBHA C HUM.

4. MukpoduHaHcoBass ~ opraHu3anus — o0sf3aHa  obOecnedyuBaThb  XpaHEHHE
3a()MKCHPOBAHHBIX TeTE(OHHBIX TEPErOBOPOB, TEKCTOBBIX, TOJOCOBBIX M HMHBIX COOOIICHHIA,
nepeiaBaeMbIX 110 CETSM 3JIEKTPOCBS3H, B TOM YHCIIE IMOABMXXHON paauoreneoHHON CBA3HU, U
WHBIX BHUJIOB B3aWMOJEHCTBUS C TMoiydaTeneM (UHAHCOBOM YCIYyTH, COCTaBIEHHBIX H
MOJIYYEHHBIX €K B XOJ€ OCYIIECTBIEHHS [ESATEIbHOCTH IO BO3BpAaTy IPOCPOYEHHOM
3aJI0JDKEHHOCTH, JI0 MCTEUCHHS CPOKOB, YKa3aHHBIX B IyHKTe | Hacrosmed craTbH, B
COOTBETCTBYIOIIIEM JUIs JaHHOT'O BHJa B3auMojeicTBusA Gopmare (Ha OyMa)kHOM HOCHTENE WU
Ha DJIEKTPOHHOM, MAarHUTHOM, OITHYECKOM HOCHTENE), 3a HCKIIOYEHHEM CIIy4aeB, Korja
(ukcanus WM XpaHeHne MPOTUBOPEUUT 3aKoHo1aTenbeTBY Poccuiickoit denepanmu.

Cratbs 15. MuHMMAJIbHBIE CTAHAAPTHI 00CAY:KMBAHUS IoJy4yaTeed (GUHAHCOBBIX
yCIyr, Kacawumecsi JOCTYMHOCTM M MaTepHaJbHOro obecneyeHust odmucos
MHKPO(PHHAHCOBBIX OPraHU3anuii

1. MukpohuHaHCcOBass opraHu3ais o0s3aHa o0ecreyuTh COOTBETCTBHE oOduca
YCTAHOBJICHHBIM CAHUTAPHBIM ¥ TEXHHYECKHM IpaBHJIaM U HOpMam, B TOM YHCIE 00ECIEUUTh
HaJIMYUE OCBELIEHMS W OTOIUIEHHsS, a TakXe obOopymoBaHue oduca WHBEHTapeM U MeOelblo,
HEOOXOAMMBIMH JIJIsi 3aKJTFOYEHHs JOTOBOPOB C TMOJyYaTelsiMud (DUHAHCOBBIX YCIYT W TpHeMa
oOpartieHuit ot moydareneift UHaHCOBBIX YCIIYT.

2 3a MCKIIOYEHHUEM CIydaeB 3aKIFOUEHHs JOTOBOPOB MHKpO3aitMa IOCpPEICTBOM
UHPOPMAIOHHO-TETEKOMMYHUKAIIMOHHOM cetu «MHTepHET», MUKpO(DUHAHCOBAs OpraHU3aus,
OCYIIECTBISIONIAst TPUEM 3asTBOK M 3aKITIOYEHUE JTOTOBOPOB 00 OKa3aHWU (DWHAHCOBBIX YCIYT,
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00s3aHa 00ECTeYnTh COONIOEHHE MHUHMMAIBHBEIX YCIOBHH OOCITYXMBaHUS TIONydaTesei
(UHAHCOBBIX YCIIYT, B TOM YHCIIE:

1) B ofuce MHUKPODUHAHCOBOW OpraHM3alMHd, B KOTOPOM OCYIIECTBICTCSA
s2KTIOYEHNE I0TOBOPOB 00 OKa3aHWK (PMHAHCOBBIX YCIIYT (IPHEM 3asBIEHUI O MPEIOCTaBICHUN
wHKpO3aiiMa), JODKHA pasMematscss WHGpOpPMalMs, YyKasaHHas B CTaTbe 3 HACTOSIIETO
Crannapra,

2) pabOTHUKM MUKPO(QUHAHCOBOH OpraHM3alMHi, OYHO B3aUMOJCHCTBYIOIIME C
noMydaTeqIMH  (DMHAHCOBBIX  yCIYT, JO/DKHEI 007ajaTh JOCTYHHBIMH JUIs  0003pEHHs
rnoaydarensM (QUHAHCOBBIX YCIYT CPEACTBAMY BH3YaTbHONW HMIEHTH(QUKALMH, COACPKaIUMH
dbamuInIo, UM U JOJDKHOCTh paOOTHHUKA;

3) B oduce MHMKpODHUHAHCOBOI OpraHM3alMM JO/KHAa ObITh  obecreucHa
BO3MOXKHOCTH 3aKJIFOUEHMs JIOFOBOPOB 00 OKa3aHUM (GUHAHCOBBIX YCIYr C IOJTy4aTersiMU
(UHAHCOBBIX YCIIYT;

4) B oduce MHKpPOPUHAHCOBOW OpraHMU3alUM PEKOMEHAyeTcs —O0becrednuTh
BO3MOXKHOCTh 3aKJIFOUEHMs JIOTOBOPOB 00 OKa3aHUM (GHHAHCOBBIX YCIyr C IOJyYaTelsiMu
(pMHAHCOBBIX YCIYT ¢ OrPaHUYEHHBIMY BO3MOXKHOCTAMHU C YYETOM TPeOOBaHMi IEHCTBYIONIIETO
3aKoHOJaTenbcTBa Poccuiickoit depepalii 0 COUMAIBHOW 3alllMTE€ WHBAIMIOB, BKIIOYAL
JOMYCK ~ CyponepeBoaYMKa M TH(HIOCYPAONEPEBOMYMKA, BO3MOXKHOCTH YBEIHYCHHA U
3BYKOBOTO BOCHPOM3BEJIEHUS TEKCTA JOrOBOpa 00 OKazaHWM (UHAHCOBOM YCIYrHM M HHBIX
JIOKYMEHTOB, TOAMMCHIBAEMBIX TONydareneM (UHAHCOBOW YCIYyrH, BO3MOXKHOCTB IEYaTH
JOKYMEHTOB, COJEpkaIUX HHGOPMAIMIO, VKa3aHHyI0 B cTaThe 3 Hactosiuero CraHmapra, C
HCTIONb30BAaHUEM YBEIMUYEHHOTO pasMepa IpH(Ta, OKa3aHWE MHOW IOMOLIM B MPEOJOICHHH
0apbepoB, TPEMATCTBYIOMINX IONYUYEHUIO JIMIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTAMH
uHdopMaImu 0 GUHAHCOBOM yCIIyre HapaBHE C APYTUMH JTHIAMH.

3. B ciyudae eciu 3aKIIOYEHHE I0rOBOpa MUKpO3aiiMa OCYIIECTBIIAETCS HE B oduce
MHUKPO(GMHAHCOBOH OpraHM3aIvyi, MUKPOGUHAHCOBAS OPraHM3allus, IO JIOrOBOPY C KOTOPOH
JeHCTBYET TIPOJIaBell TOBAPOB (MCIIONHUTENb PaboT, ycIyr), obsf3ana obeceduTh coOmoneHNe
TAKUM TIPOJABIIOM (MCTIOJHHMTENEM) - MHHHMAIBHBIX YCIOBHH 0OCITYKMBaHUS IOMydaTeIc
(MHAHCOBBIX YCIIYT, B TOM YHCIIE!

1) B MecTe, B KOTOPOM OCYIIECTBISETCS 3aKIIOYEHHE O0TOBOpa MHKpO3anMa,
JOIDKHA pa3Memarhes HHOpMaIis, ykazaHHas B cTaThe 3 HacTosuero CraHaapra;

2) paboTHUKYM TpoZaBLa (MCHOIHUTENSA) WIM HHBIC NPUBICUYCHHBIC UM JIHIA,
VIIONHOMOYEHHBIE HA TIPUEM 3asiBIEHHH O IPEeIOCTAaBICHHN MUKpO3aiiMa, JOJDKHBI 001axath
JNOCTYITHBIMH TSI 0003pEHUs nonyanen;iM '”(anchosmx YCIYT CPEeACTBaMH  BU3YalbHON
UIeHTUUKAIIMHN, COAEPKAIIUMHI GaMUITHIO, MMST ¥ JOJDKHOCTB PabOTHHKA;

) 3) B MeCTe, B KOTOPOM OCYIIECTBISETCS 3aKIIOYEHHE JOTOBOPOB MHKpO3aiiMa,
J0JDKHA OBITH ObecIedeHa BO3MOXKHOCTh 3aKJIIOUEHHs OTOBOPOB MHMKpPO3aiiMa MOTy4aTessiM
(DUHAHCOBBIX YCIYT, B TOM YHCIE C OTPaHHYEHHBIMHA BO3MOKHOCTSIMH, C YIETOM TpeOOBaHHit
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JCHCTBYIOMETO 3aKOHOIATENbCTBA PoccHiicKoit Oenepauvu u noamyHkta 4 myHKTa 2
HAaCTOSAMIEH CTaThH.

Cratest 16. TpeGoBanms x paGoTHHKaM MHKPO(UHAHCOBO Opramm3anuu,
OCYMECTBISIIOMMM HEMOCPEACTBEHHOe B3aHMOJEHCTBHE C IOJYYATENSIMH (HHAHCOBBIX
yoIyr, a Takike K NpOBepKe COOTBETCTBHS NAHHBLIX PaGOTHHKOB MHKPO(GHHAHCOBOI
OPraHU3alUM YKA3aHHBIM TPeGOBaHUSAM

1. Pabotuux WITH IpeCTaBUTENb MHUKPOGUHAHCOBOM OpraHHU3alHH,
B33aUMOJICHCTBYIOMMA € [OMydaTensiMi (QUHAHCOBBIX YCIYT, 0GS3aH MMETh OCHOBHOE O6mIce
oOpasoBaHue, BUageTh HHOPMALMEH, HEOGXOMMMON IUTA BBITONHEHHS JIOMKHOCTHEIX
00s3aHHOCTEH, MPETYCMOTPEHHBIX TPYHOBEIM JOTOBOPOM H BHYTPEHHHMH JIOKYMEHTaMHU
MHUKPOGUHAHCOBOH OpraHW3allMH, a TAKXe YMeTh B JIOCTYIHOH (opme NPEOCTaBUTL TAKYIO
MH(OPMAMIO MONTyYaTeNn0 (YUHAHCOBON YCIIYTH, B TOM YHCIIE IIOCPENCTBOM IIPEAOCTABIEHUS
BO3MOKHOCTH TOJTY4aTemo (GUHAHCOBOH YCITYTH O3HAKOMHMTBCA C JTOKYMEHTAMH, B KOTOPBIX
COZEPIKUTCS Takasi ”HpOpMAaIus.

e Mukpopunancosas opranusaims 06s3aHa POBOIKTE peryispHoe o0ydeHue
PabOTHHKOB, ~OCYIIECTBIMIOIMX HEMOCPEACTBEHHOE B3AMMOMCHCTBHE ¢ TIOTyqaTeIsIMU
(DPHHAHCOBBIX YCIIYT, M IPEAIPHHUMATH HHBIE MEpHI, CIIocoOCTBYIONIME 0OECTICYEHHIO BEICOKOTO
YPOBHS npodeccuoHanuzma pabOTHHKOB, OCYIIECTBIISIOIINX HETOCPEACTBEHHOE
B3aUMOJICHCTBHE C TIOMyYaTENIMH QHHAHCOBBIX YCIYT.

£l OOyuenue, NMpeaycMOTPEHHOE MYHKTOM 2 HacTosmieir CTaTbU, TPOBOIUTCS B
COOTBETCTBHH C BHYTPCHHUM JOKYMEHTOM MHKPO(DUHAHCOBOIX OpraHu3aluy, paspaboTaHHBIM
MHUKPO(DHUHAHCOBOI OpraHu3alMel ¢ y9eToM HaCTOSIIEro Cranjapra u npeaycMaTpUBaIOIINM, B
TOM YHCIIE:

1) NIOPSIIOK TIPOBEIEHHs 00y4eHHsT pabOTHHUKOB;

2) TpeOOBaHUS K MEPUOJUYHOCTH IIPOXOXJICHUS COOTBETCTBYIOUIMX OOYYarOIIUX
MEpONPUATHA pPabOTHUKAMH, OCYIIECTBISIONIAMU HEIIOCPEACTBEHHOE B3aUMOJCHCTBHE C
Hoxy4JarensMu (pUHAHCOBBIX YCIIYT;

3) TOPSIIOK  TIPOBEJICHUA ~ €XKETOAHBIX MPOBEPOK  KBATH(UKAMH pPaGOTHUKOB,
OCYIIECTBILIOMMX HEIIOCPEACTBEHHOE B3aUMOJICHCTBHE C MOTyYaTeIMH (DMHAHCOBBIX YCIIYT,
00eCIIeYMBAOIINX BO3MOKHOCTh OLEHKU KAYECTBA TAKOM paGOTHI;

4) TIPOLEAYPBI POBEPKH MPO(GECCHOHATBHEIX HABBIKOB (OIIEHKA COOTBETCTBH):;

5) TIOPSZIOK (PUKCAUMH PE3YIIBTATOB NPOBEACHHUST OOYUEHHS PAGOTHUKOB M OEHKH
COOTBETCTBHS.

4. Ob6y4enue, MpenyCMOTPEHHOE IYHKTOM 2 HACTOSIIEH CTATHH, IPOBOJIUTCS B

. Clenyrommx Gpopmax:

1) BBOJIHBIH (IIEPBUYHBIN) HHCTPYKTAXK;
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2) 1e7IEBOH (BHETUIAHOBEIH ) HHCTPVKTAXK;

3) TOBBIICHHE KBATU(UKALMK (TUIAHOBBIH MHCTPYKTaXX) B OOJNIACTH 3alUTHI TpaB
noyry4arenei (PMHaHCOBBIX YCIIYT.

5. BBonHbIi  (IEpBHYHEIN) MHCTPYKTaX M O3HAKOMIIEHHE C HOPMATHBHBIMH
NpaBOBBIMH akTaMu Poccuiickoit Menepanu ¥ BHYyTPEHHUMH JOKYMEHTaMHU MUKPO(UHAHCOBOH
OpraHM3alWK B 00IaCTH 3al[UTHl IIpaB IOMydaTeNeil (UHAHCOBBIX YCIyr HPOBOAATCA TPH
NpUEME U TPHU IIEpeBOJE (BPEMEHHOM IE€pEBOJEe) PabOTHUKOB Ha pabOTy JUIsl BBIMOJHEHHS
(yHKIMI, yka3aHHBIX B riaBax 4, 5 Hacrosmiero Cranmapra.

6. OOGydyenne B (opMe BBOJHOTO (NEPBHYHOTO) HHCTPYKTaXa pPabOTHUK
MHUKpODUHAHCOBOM OpraHM3alMyd I[POXOJHT OJHOKPATHO JO Hayajda OCYIIEeCTBICHHUS
COOTBETCTBYIOUIMX (YHKUUH, NpH STOM TiepedeHb paOOTHUKOB U (MJIM) JOJDKHOCTEH
OIPENIENAETCS B COOTBETCTBUM C BHYTPEHHHUM JOKYMEHTOM MHKPO(DUHAHCOBOW OpraHU3alluH,
paspaboTaHHBIM MUKPO(QUHAHCOBON opraHu3arnueil ¢ yaeTom Hactosmiero Cranaapra.

7. [TeneBoit (BHEIIAHOBBIN) MHCTPYKTAXK U MOBBINICHHE KBaTM(pHUKAIMKA (TUITAHOBBIM
HHCTPYKTaX) paboTHUKH MHUKPO(HUHAHCOBOM OpraHU3aIHH, OCYUIECTBIISIFOLINE
HETIOCPEJICTBEHHOE B3aUMOJEWCTBUE C TONyYaTensIMH (UHAHCOBBIX YCIYT, TIPOXOISIT B
IIpoIECcCe TPYAOBOH JESATEILHOCTH.

8. IleneBoii  (BHEMNAHOBBIN)  HMHCTPYKTaX  IPOBOTUTCS  PYKOBOJMTENIEM
MHUKpOQUHAHCOBOM OpraHW3alldl WM  PYKOBOAWUTEIEM KaJpPOBOrO TOJApa3JeleHUust B
CIIEYIOIIUX CITydasx:

1) 1P W3MEHEHMH JEHCTBYIONIMX M BCTYIUICHHH B CHJIY HOBBIX HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuu B 061acTH 3alUTHL MpaB MoiydaTeneil pUHaHCOBBIX

yeryr;

2) IpU YTBEPKACHUM MHUKPO(DHUHAHCOBOW OpraHU3alueil HOBBIX WM W3MEHCHHH
JEWCTBYIONMX BHYTPEHHUX IOKYMEHTOB B OOTACTH 3alUTHI MpaB Moiydareieid (HUHaHCOBBIX

yeryr;

3) Ipu TepeBoje pabOTHMKA Ha JpPYryl0 TIOCTOSHHYIO paboTy B JaHHOH
MHUKPO(QHHAHCOBOM OpraHW3alluH, B CIydae, KOTJa HMEIOIIMXCS Y HEro 3HaHWi B 001acTH
3allUTBl TIpaB TIoJTydaTened (UHAHCOBBIX YCIYT HEIOCTATOYHO IUIS BBIMOJHEHHUS HOBOW

TPYIOBOH (PyHKIIHH;

4) NpyU TOopyd4eHUH paboTHUKY MHUKpO(DUHAHCOBOW OpraHu3alliM paboThl, He
00YCIIOBJIEHHOM 3aKITIOYEHHBIM C HUM TPYIOBBIM JIOTOBOPOM, KOTJd 3TO HE BICYET W3MEHECHHUS
YCIOBHUH 3aKJIIOYEHHOTO ¢ pabOTHUKOM TPYIOBOTO JIOTOBOPA.

9, [ToBbumenue  kBamudUKALUA (mTaHOBBIK ~ HMHCTPYKTaX)  pabOTHHUKOB
- OCYIIECTBISIETCA C TEPUOAMYHOCTBIO, YCTAHABIMBAEMOW MHKPOGHHAHCOBON OpraHu3alueit
CaMOCTOSITEJILHO, OJTHAKO HE PCKe OJHOT'O pa3a B ro/l.
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10. PaboTHuku MUKpO(QHUHAHCOBOH Opra"u3anuu, OCYILECTBIISIOIINE
HETIOCPEACTBEHHOE B3aUMOJEHCTBHE C TONyYaTelasIMU (PUHAHCOBBIX YCIYT, IOIMYCKAIOTSA K
pabore ¢ momydarensMd (DHHAHCOBBIX YCIYr TOJNBKO TIOCHIE TIPOXOXKACHUS OOYdYCHHS,
NpeAyCMOTPEHHOT O HACTOsIIEH cTaThei. PaboTHUKH, He mpoleammne o6ydeHue, JomycKaTes K
paboTe ¢ monydyarensiMi (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO ¢ pabOTHHKOM, MPOLIEIIIAM
o0ydyeHue, U MOA €ro KOHTPOJIEM, Ha YCIOBHSX, OINpPEACICHHBIX BHYTPCHHHM JOKYMEHTOM
MHUKPO(GHUHAHCOBOH OpraHU3aIlHH.

I'nasa 5. PaccmoTpenue o0pamennii mojy4areseid GUHAHCOBBIX YCIyT

Crarpsa 17. O01He NPHHIMILI M NOPSIOK PaccMOTPeHHsl oOpalleHUil moay4daTesei
(pUHAHCOBBIX yCJIyT

5 ITpu  paccMoTpeHuu  obpameHHi  momydarened  (UHAHCOBBIX  YCIYT '
MHUKpO(HUHAHCOBAs OpraHu3anusl PYKOBOJCTBYETCSA [IPUHIUITIAMA JIOCTYIIHOCTH,
pe3yJIbTaTUBHOCTH, 00BEKTUBHOCTH 1 OecrpucTpacTHOCTH, MIpeATIoIararIiMI

UHGOPMHUPOBAHHOCTh TIONTy4aTeNnss (UHAHCOBOW YCIYyrH O TONYYEeHUH MHUKpO(GUHAHCOBOU
opraHu3anuei ero odparieHus.

2. Jns  >pdexkTMBHOrO W CBOEBPEMEHHOTO  PAacCMOTPEHHs  MOCTYMAOINX
obpaneHuit B MUKpO(QUHAHCOBOI OpraHU3alli Ha3HAYaeTCsl pabOTHUK WM TOApa3IeICHUE 110
paccMOTpeHHIo 0OpalieHuil momydateneil (UHAHCOBBIX yCiIyr. B BellIeyKazaHHBIX LENAX
MHMKPO(GUHAHCOBAs OpPTraHM3alMs TaK)Ke BIPABE MPHUBIEYh TPETHE JIMIO, OCYLIECTBISIONIEE
COOTBETCTBYIOMHKE (QYHKITMH HAa OCHOBAaHUH IPaXKIaHCKO-IIPABOBOTO OTOBOPA.

" ;
3. MukpodunancoBas  opraHuzamms —00s3aHa  00eCleYUTh, UTOOBI  JIMIIO,
OTBETCTBEHHOE 3a paCCMOTPEHKE 00palIeH i IoydaTeneil GUHAHCOBBIX YCIyT, UMENO MPaBo:

1) 3anpaiiuBaTe JIOMOJHHUTENBHBIE TOKYMEHTHI M CBEAEHHWsS Yy TOJydaTess
(unancoBoit ycmyru, TpeOyemble IS BCECTOPOHHETO W  OOBEKTHBHOTO PAacCMOTPEHHS
oOparieHus;

2) Tpe6oBaTh y PabOTHUKOB MEKPOGMHAHCOBOHW OpPraHM3alMH MPENOCTABICHHUS
JOKYMEHTOB, HMHOH HeoOXoauMod HHMOpMAamuu, a TakKe NHUCbMEHHBIX OOBICHEHHH IO
BOIIPOCAM, BOHUKAIOIIUM B XOJI€ PACCMOTPEHUS 0OpaIIeHUs Moydarelis GUHAHCOBON YCIIyTH;

3) B Cly4ae HEOOXOAMMOCTH OOpamaThCs HEMOCPEICTBEHHO K EIUHOIMYHOMY
HCTIONHUTEIBHOMY OpraHy MUKPO(QUHAHCOBON OpraHW3allMU, OCYIIECTBISIOMEMY KOHTPOJb 34
paccMoTpeHneM oOpalleHnii ¥ B3aMMOIEHCTBHEM C MOJTyYaTeNsIMU (PUHAHCOBBIX YCIIYT, C HETBIO
HaJUIeKAIIEr0 paccMOTpeHus obpaleHuii u, Ipu HeoOXOAUMOCTH, IPUHATHS Mep T10 3alluTe |
BOCCTaHOBIICHUIO ITPAB ¥ 3aKOHHBIX MHTEPECOB TOJTydaTeNeil YUHAHCOBBIX YCIYT.

4, OTBeT Ha 06paIIICHI/IC MOAMUCBHIBACTCSA CAUHOIUYHBIM UCTIOJTHUTEIILHBIM OPraHOM
HWJIA UHBIM YITOJTHOMOYEHHBIM IIPEICTaBUTEIIEM MHKpO(bHHaHCOBOﬁ OpraHu3aInu.
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Craten  18. TpeboBanusi x wuHPOpManMoHHOMY ofecredeHHI0 pPaGoOTHI ¢
o0pameHusIMHA

1 Otser Ha oOpamenue mnomydartens (UHAHCOBOW YCIYTM MHUKpO(GUHAHCOBAS
OpraHu3alys HallpaBILET 110 aapecy, NPeJoCTaBIeHHOMY eil IoTyJyareneM (GUHAHCOBOM yCIIyrH
NpH 3aKIFOYEHAN JI0T0BOpa 00 OKasaHWK (MHAHCOBOM YCIYTH (€CIM HHOE He TPEILyCMOTPEHO
3aKoHoZaTenbcTBOM Poccmiickoit denepaunu WiIM JOroBopoM 06 OkazaHMM (DMHAHCOBOM
YCIYTH), WIM TO ajpecy, COOOIIEHHOMY rornydareneM (GUHAHCOBOW YCIY'M B MOpSIKe
U3MEHEHHUS IePCOHATIbHBIX JAHHBIX B COOTBETCTBHHM C TpeboBaHUAMH DenepaabHOro 3aKoHa OT
27 wrons 2006 roma Nel52-@3 «O mepcoOHATBHBIX HAHHBIX», B COOTBETCTBHH C YCIOBHSIMH
ZIOTOBOpA, 3aKIIFOYEHHOrO C MojydareaeM (UHAHCOBOH YCIYyIH, MM B COOTBETCTBHH C
BHYTPEHHUM JOKYMEHTOM O T[€PCOHAIBHBIX JaHHBIX, YTBEPKICHHBIM MUKPO(GUHAHCOBOM
opranusauueil. B ciyyae HanpaieHus oOpamieHus OT HMEHH Moydaress GUHAHCOBOM yCIyru
€ro TpeACTaBUTENeM, JEHCTBYIOIIMM Ha OCHOBAaHHM HOTapHAIBHO  YIOCTOBEPEHHOM
AOBEPEHHOCTH, WIIM aJBOKATOM OTBET Ha TaKoe OOpalleHHe MHKpPOGDHHAHCOBAas OpraHU3alus
HanpapiIsAeT 10 aApecy, yKa3aHHOMY MPEICTABUTEIEMHUIM aJBOKATOM B TaKOM OOpalIeHHH, C
KOTIHeH 10 ajpecy, TNPeNoCTaBIeHHOMY MHKPO(GHHAHCOBON OpraHM3aliy [OoJydareieM
(puHanCOBO# ycITyTH TIpH 3aKIIOYEHHH TOrOBOpa 06 OKa3aHMM (DMHAHCOBOH YCIYTH, C y4eTOM
TpebOBaHMI 1 HOPM, YCTaHOBJIEHHBIX HACTOSIIAM ITYHKTOM.

2. MukpodunancoBas opraHu3zaimsi 00s3aHa OTBEYATh HA KaXJ0€ TOTydEeHHOE €I0
oOparnenue, 32 NCKITIOUEHHEM CITyJaeB, MPeIyeMOTPEHHBIX TTHKTOM 3 HACTOSIIEH CTaThH.

3. B ciywae nanpapnenus oGpanieHnst OT MMEHH IOJydaTess (pUHAHCOBON yCIyru
€ro TMpeJICTaBUTENEM MHUKpODHHAHCOBAs OpraHW3alMsi BIpaBe HE OTBEYaThb HA TaKoe
obpallenue, eclii He TPEICTABIEH JOKYMEHT, MOATBEPKAAIOIIMI TTOTHOMOYHS MPEACTABUTENS
Ha OCYIICCTBJICHHE IEHCTBUM OT MMEHH IodydaTens (UHAHCOBOM yciyru. JloKyMeHTaMu,
NOATBEPXKJAIOUIMMHI  TIOJTHOMOYMS Ha OCYNIECTBICHUE NEHCTBHHA OT WMMEHH TI0JIydaTess
(uHAHCOBOI YCIYTH, SBISIOTCS:

1) Astst GU3MYECKUX JIMIL: TPOCTas MUChMEHHas TOBEPEHHOCTh (eCiiM MHas (popMa He
IPEeyCMOTPEHa JI0rOBOpoM 00 Oka3aHuM (DPMHAHCOBOH YCIYTH), pelieHde cyjia O NMpU3HAHUM
JIMIA HEIEECTIOCOOHBIM (OTPaHUYEHHBIM B JICECTIOCOOHOCTH) M HOTAPUAIBLHO 3aBEPEHHAS KOTIHS
peIIeHHs OpraHa OTEKH | MONEYUTENLCTBA O HA3HAYEHUH JIMIA OIIEKYHOM (TIOIIEYHUTENIEM);

2) IUI FOPUAMYECKUX JIUIL: O(OpMIIEHHAss B COOTBETCTBMH C 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanum 10BEPEHHOCTD, 3aBEPEHHAS IIEYATHIO TIOJTyYaTelst PUHAHCOBOM YCIyTH
(IpH  yclIOBMM €€ HalM4usl COINACHO VUPENUTENbHBIM JIOKYMEHTaM) M IOAMMCAHHAS
PYKOBOAMTENEM TTOJTydaTeNst QUHAHCOBOW YCITyTH.

4. B cnyuae mogaum obpammenus B 371€KTPOHHOM BHUJIE, OOpalIeHUE U IIPUIIOKEHHbIE
K HEMY JIOKYMEHTBI JOJDKHBI OBITh MOAIUCAHBI MPOCTOM 3JIEKTPOHHOM MOAMHUCHI0 MM MHBIM
BHJIOM 3JIEKTPOHHOMW MOJIMKCH, ONPEIETIEHHBIM B JOTOBOPE MEXIY IOiydareneM (pUHAHCOBOM
_yCIyrd ¥ MUKpO(GHMHAHCOBOHM opranuszauued. [Ipy 3TOM HCIOnB30BaHWE JIUYHOTO KabWHEeTa
noiy4areis ()MHAHCOBOH YCIYTH B COOTBETCTBYIOIIEH MUKPO(QHUHAHCOBOW OpraHU3aIuH
NPH3HACTCS HAUIEKAIIMM CIIOcOO0M 00MEHa COOOIIEHUAMU MEXIY TojrydareaeM (pUHaHCOBOM
YCIIYTH M MUKPO(DHHAHCOBOH OpraHHU3alkeH.
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5. B cnyuae BO3HMKHOBEHHMS Yy MHUKPO(QHHAHCOBOH OpraHW3allMd COMHEHH
OTHOCHUTEJILHO TOIJIMHHOCTH TOANMCH Ha OOpallleHWH ToiydaTens (pUHAHCOBOW YCIyrW WM
MOJJTHOMOYMM  TIPEJCTaBUTENsA  MojydaTens  (QUHAHCOBOM  yCIyrd, MHKpPODUHAHCOBas
opraHmsanus o0s3aHa NPoMH(OPMHUPOBATH THOIydarens (GUHAHCOBOW YCIYTH O pPHCKE
nosy4eHus HHPOpMAaLUHK O ToiTydarene GUHAHCOBOM YCIYTH HEYITOJTHOMOYEHHBIM JIUIIOM.

6. MukpoduHaHCOBas OpraHu3ays o0si3aHa B JOCTYIHOW (opMe, B TOM YuCIe
IIOCPEACTBOM IMyONUKAIlMK Ha CBOEM O(GHIIMAIBHOM caiiTe (IpHU HaJTHYUH), TPOUH(OPMHPOBATE
nonyJareneit pUHAHCOBBIX YCIYT O TPeOOBaHMSIX U PEKOMEHIALUIX K COAEPIKAHUIO OOpaleHus,
yKa3aHHBIX B ITYHKTaX 7 ¥ § HACTOAIIEH CTAaThH.

7 O6pamienue noxyyarens GUHAHCOBOM YCIYTH JO/DKHO COIEPKATh B OTHOIIEHHU
noxydaTens GUHAHCOBOM YCIIYTH, SIBISIOMIETOCH QU3NIECKUM JIMIIOM, (HaMUIIUIO, UM, OTYECTBO
(mpy HamMuuK), aApec (IOYTOBBIM MIIM AJIEKTPOHHBIN) B COOTBETCTBHU C ITYHKTOM | HacTosIei
CTaTbH, JJIs HamlpaBJIEHWs OTBETa Ha OOpalieHWe; B OTHOLICHWH ToiTydarelis (QUHAHCOBOU
YCIIYTH, SBISIOMIETOCS FOPUIANYECKUM JIUIIOM, MOJTHOE HAMMEHOBAHHWE W MECTO HaXOXICHHUS
IOPUIMYECKOr0 JIMIA, a TaKkKe IMOIMMCH YIOJIHOMOYEHHOTO TPEACTABUTENS FOPHIAIECKOTO
TUIIA.

8. MukpoduHaHCcOBas OpraHu3anus o00s3aHa JIOBECTH 10 CBEACHHS TONTydaTelieit
(pMHAHCOBBIX yCIyT pEKOMEHIALUIO 0 BKIIOYEHHIO B oOpalieHne clieayroeid HHhopMalu 1
JOKYMEHTOB (TIPH UX HAJTUYUHN):

1) HOMEp IOTroBOpa, 3aKIIOUEHHOr0 MeXIy ToiydareneM (UHAHCOBOW YCIYTH U
MHUKpO(GUHAHCOBOK-OpraHU3aIuei; ;

2) H3JI0KEHUE CYyNIecTBa TPeOOBaHUM M (HaKTUYECKUX OOCTOATENHCTB, Ha KOTOPBIX
OCHOBaHBbI 3asBIIEHHbIE TPeOOBaHMS, a TaKKe JOKA3aTelIbCTBA, MOATBEPXKAAIOIINE OTH
00CTOSTENBLCTBA,

3) HaWMEHOBAaHUE OpraHa, IOJDKHOCTH, GaMWINK, UMEHH U OTYeCTBa (MPU HAIUIHH)
paboTHHKa MUKPO(GOUHAHCOBON OpraHU3aluu, IeHCTBUS (Pe3AeHCTBIE) KOTOPOTrO 00KAIYIOTCS;

4) HHBIE CBEIEHUSA, KOTOpBIE TIONydaTellb (UHAHCOBOW  YCIYTH  CUYHTAET
HEOOXOIUMBIM COOOIIHUTE;

5) KONUHM  JIOKYMEHTOB,  TOATBEPXKJIAIOIIUX  U3JIOXKEHHbIE B  OOpalleHUH
obcrositenscTBa. B 3TOM ciiydae B 0OpamieHUM NMPUBOTUTCS NEPEYCHb MPUIATAeMBIX K HEMY
JTOKYMEHTOB.

9, MukpodrHaHCOBas OpraHU3alMs BIPaBe O0TKA3aTh B PACCMOTPEHUM OOpamieHus
noxydaTesns pUHAHCOBOM YCIYTH I10 CYIIECTBY B CIEIYIOUINX CIIydasX:

1) B oOpamieHuH He YyKa3aHbl WACHTHU(QUUUPYIOIIHE IoJiydaTens (HUHAHCOBOH
YCIYTH TIpU3HAKK (B OTHOIIEHWH TMONydaTess (MHAHCOBOW YCIYTH, SBISIOMIErocs (GU3ndecKumM
aunoM, amMuIus, UMs, OTYECTBO (MPU HAJIMYUH), aJpec SJICKTPOHHOW IOYTHI, €CITH OTBET
JOJDKEH OBITh HAlIpaBJIeH B ()OpMe IEKTPOHHOTO JOKYMEHTa, MIIM IIOYTOBBIN a/Ipec, eClIi OTBET
JIOJDKeH OBITH HampaBlieH B THCbMEHHOW (opMe; B OTHOIIEHWM Toiydarens (UHAHCOBOH
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YCIYTH, SIBISIOIIETOCS FOPUAMYECKUM JIMIIOM, TOJHOE HAUMEHOBAHHME M MECTO HAXOXKIECHHUS
FOPUIMYECKOTO JTUTIA);

2) OTCYTCTBYET TMOAIKCH YIOJHOMOYEHHOTO TMPCACTABUTENA (B OTHOMCHAN

FOPUIMYECKUX JINILL);

3) B OOpAIICHNH COTCPAATCH ECECHTYpESE TNIO CCHUpINTCISAE SEpumcs,

YTpO3bl UMYIIECTBY MHKPOGHHAHCOBOH OpTraHU3allUH, HMYIIECTBY, KU3HU U (MIIH) 370pPOBBIO
PabOTHHKOB MUKPO(HHAHCOBOI OPraHU3aI|H, a TAKXKe YICHOB HX CEME;

4) TEKCT MMCbMEHHOT0 0OPAIEHUs He TOANAETCS IPOUTEHHIO;

5) B 00palIeHHH COAEPKHUTCSH BOMPOC, HA KOTOPBIH [OIy4aTENro buHaHCOBOI
YCIYrH paHee MPEIOCTaBIIAICH MHUCBMEHHBIM OTBET IO CYIIECTBY, M IPH 3TOM BO BHOBb
TNOTYYEeHHOM OOpalleHUH He MPHUBOJAATCS HOBBIE JOBOIBI MIH OOCTOSTENBCTBA, O YeM
YBEIOMIISETCSI JIMLIO, HAIIPABUBIIIEE OOpalleHHE.

10. Muxpodunancosas opranusarus o6s3aHa paccMOTPETh 06palieHKe TToTydaTes
(rHAHCOBOH yCIYTH 1O CYIIECTBY MOCHE yCTpaHEHWS NPWYMH ISl OTKA3a B paccMOTpeHUH
oOpamnieHus, yKa3aHHBIX B ITHKTE 9 HACTOSIIEH CTATHH.

11. Ooparenne, B KoTopoM obkaiyercs cynebHOe pemieHue, BO3BpaIlaeTcs JINIY,
HarpaBUBIIEMY OOpalleHHe, € yKa3zaHHeM Ha CyHeOHBI TIOpSIOK 00XalOBaHHS IaHHOTO
CyAeOHOro penieHusl.

L. QTPANLHAR W AOKYMSHTE. TO Wk PACTMOTPORWIO KPORHTICH m;mvpo@““a“cosoi
opranuzaunci B TeqeHne 1 (0ZHOT0) rofa ¢ Aathl HX PETHCTPAlHH B «KypHaie perncTpannm
obpamenuity. O6paleHns monydarenei (GpHHAHCOBBIX YCIIYT, MX KOIIMU, HOKYMEHTHI 110 HX
PACCMOTPEHHUIO, OTBETHI ABJISAIOTCA KOHPHUICHINATLHEIMU, KPOME CITydaeB MOMydeHHs 3alPOCOB
OT YTOJHOMOYEHHBIX TOCYHApPCTBEHHBIX OPTaHOB M OPraHOB MECTHOTO CaMOYTIPaBJICHMUS,
CaMOpETyIIMPyeMOH OpraHU3alliHy, KaCaroIIUXCsl TI0Tydarens (GHHAHCOBOMH YCIYTH U (UJTH) €ro
obpareHus. )

Cratba 19. Ilpumem o6pamennii, permcrpamms oOpamenuii u Tpe6oBaHUA K
npefeJbHBIM CPOKAM PACCMOTPEHHS 00paeHnii

L Mukpopunancosas  opraHmsauus — NPUHAMAET  OGpaIICHHS noJyryyareneit
(DMHAHCOBBIX yCIYT 1O TOYTE 3aKa3HBIM OTIPABICHHEM C YBEIOMICHHEM O BPYYECHUH HWITH
TIPOCTBIM IIOYTOBBIM OTIPABJICHUEM, HIIX HHBIM CIIOCOOOM, YKa3aHHBIM B JOFOBOPE 00 OKA3aHHHU
uHaHCOBOH ycIyrH, 1O ampecy MHUKPOGDWHAHCOBOI OpraHM3aliy, YKa3aHHOMY B €IHHOM
TOCYNapCTBCHHOM PEECTpE FOPUIUYCCKUX JIML, MIIM MHOMY aJIpecy, yKa3aHHOMY B JIOTOBOpax
HOTPEOUTENHCKOTO 3aiiMa U (WITH) Ha OQHIIMATEHOM caiiTe MHUKpPO(HUHAHCOBOW OpraHu3aIuy.

2. Hocrynusuiee obpamenne B Tevenne 3 (Tpex) paGouwmx jHeit (B OTHOIIEHHH
- obpammenuit, moctymuBumx mocie 1 urons 2018 roma, B Teuenue | (omHOTO) pabouero aHs)
3aHOCAT B «OKypHan peructpanuu o6panicHmii», B KOTOPOM JOIDKHEI COEPIKAThCS CIEIyIoNIne
CBEIICHUS 10 KXKIOMY 00paIIeHHIO:
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1) JlaTa pETUCTPALMU U BXOAAIIMI HOMEp oOparieHus;

2) B OTHOIICHUM (DU3MYECKUX JIMIl — (aMHUIHSA, UMs, OTYECTBO (TIPH HATMYIHH)
nony4atenst (pUHAHCOBOM YCIyTM, HallpaBHUBIIEro OOpalleHHe, a B OTHOIIEHWH HOPUIMIECKUX
JMLI — HAaMMEHOBAHME IIOIydaTeNns (DMHAHCOBOH YCIYTH, OT MMEHH KOTOPOTO HAIPaBJIEHO
oOparnieHue.

3. JIuio, OTBETCTBEHHOE 3a PACCMOTPEHHE OOpallleHH, 00S3aHO COCTABUTH OTBET
Ha TOCTyNMUBIIEE K HEMY oOpamieHue B TedeHue 12 (IBeHammat) pabouux JHEN C JaThl €ro
perucTpanuyu B «OKypHaie perucrpanuu oOpalleHuii», OQHAKO B JIFOOOM Cllydae HeE IO3.HEE,
YEM CO CIIECAYIOMIETO AHA MOCTE UCTEYEHHS TTPEAETBHOTO CPOKa IS PErHCTpalii 00palieHus B
«Kypnane peructpanyuu oOpalleHUI», YCTaHOBJIEHHOTO B MYHKTE 2 HACTOSINEH cTathd. B
cllydae eciM IojiydaTenb (UHAHCOBOW yCIyrH He mpemocTaBui uHGOpManuoo U (WIK)
JOKYMEHTBI, HEOOXOJMMBIE M JOCTaTOYHBIC IS PACCMOTPEHHs OOpamieHusi [0 CYIIECTBY,
OTBETCTBEHHBIH crienuanucT o6g3aH B TedeHwe 12 (IBeHamuatH) pabovmx IHEH 3alPOCHTH Y
norydarens (GUHAHCOBOH yCIIyrH HeZOCTAIOMYI0 HHGopManuio u (Win) ToKkyMeHTH. [Tpu aTOM,
B Cilydae INPENOCTaBIECHHs HemocTaromeid uHbopManud ¥ (WIM) TOKYMEHTOB IOJIydaTeeM
(buHaHCOBOM yCcayTH, MHUKpO(HHAHCOBas OpraHW3aiMs o0s3aHa paccMOTpeTh oOpalleHue B
TeyeHue S5 (msATHM) pabouux JHEH ¢ JaThl IOJNYYEHHs 3alpoINeHHONW HHMOpPMAluu W (WIIH)
JIOKYMEHTOB.

4. ITonyuennoe B ycTHOW QopMme oOpamienue mojaydarens (UHAHCOBOW YCIyrH
OTHOCHTENIBHO TEKYIIEro pa3Mepa 3aJ0DKEHHOCTH, BO3HHKINEH W3 JOroBopa MHKpoO3aiima,
3aKJIFOYCHHOT O C MPIKpO(bPIHaHCOBOfI OpI‘aHI/I3aHHef/i, IIOJICIKUT paccMoOTpECHUIO
MUKPO(DUHAHCOBOE OpraHM3ammell B AeHb obpamieHus. IIpu 5TOM Takoe OOpalleHHEe He
buxcupyercs B «0KypHane perucrpanuu o0pameHuii.

Crates 20. ®opMbl M c1oco0bI NMPeIOCTABIEHUS MOJIyYaTe 0 GUHAHCOBOM yCIyrH
oTBeTa Ha o0pamenye H TpeOOBaHNSA K MOTHBHPOBKE OTBETA M MPUYHHAM 0TKA32

I3 MuUKpODHHAHCOBAs OpraHM3alKs 06s3aHa IPUHATH PEIIEHHE TI0 TOIYYEHHOMY
ero obpamenuto. Ecnu oTBETCTBEHHBIH cneﬂna{mm nojaraer, 4ro odpamieHue JOHKHO ObITH
VIOBIETBOPEHO M MMEET TOJTHOMOYMS JUIS TPHHSTHS COOTBETCTBYIOLIETO DEIICHHS, TO OH
TOTOBUT OTBET IOJy4aTeTI0 (GUHAHCOBOW YCIYTH, B KOTOPOM MPHUBOIUTCS Pa3bsiCHEHHE, KaKHe
JENCTBUS IPUHUMAIOTCS MUKPO(QHUHAHCOBOM OpraHM3aluei mo oOpalieHno U Kakue IeHCTBHS
JIOJDKEH TIPEeANpPUHSTh IoJydaTeslb (UHAHCOBOW yciayru (ecimd oHM HeoOXxoaumel). Ecim
OTBETCTBEHHBIH CIENUAIUCT II0JIaraeT, 4To 0OpanieHue He MOXKET OBITh YIOBJIETBOPEHO U UMEET
IIOJTHOMOYHS JJIsl IPUHATHSA COOTBETCTBYIOIIETO PEHIEHUS, TO OH TOTOBUT MOTHBHPOBAHHBIH
OTBET C yKa3aHWEM MPHYUH OTKa3a.

2 B cnysae orcyrcTBHs oTBeTa Iony4arens (UHAHCOBOW YCIYTH Ha 3arpoc
MHUKpPO(UHAHCOBOH OpraHW3alli{, HAIPaBJICHHBIA B COOTBETCTBHH C ITyHKTOM 3 cTath 19
Hacrosumero CraHapTa, OTBETCTBEHHBIM CIEIMATHCT BIIPaBe MPHUHATH pelicHue 0e3 ydera
JI0BOJIOB, B TIOATBEPXKACHUE KOTOPHIX HHGOPMAIHS U (MITH) JOKYMEHTBI HE TIPE/ICTABIIEHBI.
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3 B cimydae HEBO3MOXHOCTH YIORICTEBODHTE OODEmCEES. WERDOOESESCISIN

OpraHu3alMU PEKOMEHIYETCS TPEIIOKHTE JIHILY, HANPABHBIICMY OODAIICHNE. AT Tep "
CTIOCOOBI YPEryTUpOBaHHS CHTYAIUH.

4. OtBeT Ha obpalleHre HapaBIAeTCs MOMYYaTe0 (HHAHCOBOH YOIV Mo mowre
3aKa3HBIM OTIpPABIEHUEM C YBEJOMICHHEM O BPYYEHUH WIH TPOCTEIM NOSTOSSMN
OTIIPABIICHUEM, WM, IO YCMOTPEHHUIO MHUKPO(GUHAHCOBON OpTraHU3aIMH, HHLIM CHOCOGOM.
YKa3aHHBIM B JIOTOBOpE 00 OKa3aHUU (PMHAHCOBOM YCIYTH, C PErHCTPAllHel OTBETA B « K ypHale
pErucTpatuu o0paLeHHIT.

Cratea 21. Ananu3 ofpamieHMuii W NPHHATHe pelleHH o0 IeJIeco00pPa3HOCTH
NMpHMEeHEeHHsI Mep, HANPABJICHHBIX HA yJy4lleHHe KayecTBa 00CTYKHBAHHUA MOJIydaTe e
(pHHAHCOBBIX YCJIYT, 10 Pe3yJibTaTaM aHAJIN3a 00paLIeHuii

1. MukpopunancoBas OpraHuzalds [PEIOCTAaBIAET B  CAMOPErYIHPYEMYIO
OpraHu3aluo, 10 TPeOOBAHMIO CAMOPETYIUPYEMOi OpraHU3aliy, HO He Janle 9eM 4 (4eThipe)
pasa B rofl, CBEIEHUs O PAacCMOTPEHMH OOpallleHui mosrydaTesnell GHHAHCOBBIX YCIYT B BHJE
OTYETa, COAEPIKAILEro CIEIYIONINe JaHHEIE:

1) KOJIUYECTBO MOCTYMUBIINUX 0OpaIIeHHI,
2) IpeaMeT oOparieHHit;
3) pe3ynbTaT pacCMOTpeHHs oOpamieHHid (yZOBJIETBOPEHO, HE YAOBIETBOPEHO,

YAOBJIETBOPEHO YaCTUYHO).

2 MuxkpoduHaHcoBas OpraHM3aIlMs HCIONB3YeT OOpalleHHs B IEsSX aHajiu3a
YPOBHS KauecTBa OOCITy)KMBaHHS, 2 TakKe WHBIX HE()UHAHCOBBIX ITOKa3aTelch, JaHHBIE O
KOTOPBIX MOXXHO IIOJYYUTh B XOJ€ aHanu3a obOpamieHuii, u He pexe yeMm 1 (0auMH) pa3 B roj
MPOU3BOAUT 000OIIEHNE U THITH3AIMIO OOPAIeHH 1 IPUHUMAET HEOOXOAUMBIE MEPHI B IIEJIAX
TIOBBIIIEHHS Ka4eCTBA 0OCTyKUBaHUS NOTydaTeneil (PMHAHCOBBIX YCIIYT.

Cratesa 22. Peanusanusi mpaBa moay4aressi (UHAHCOBOW YCJYrH Ha JA0CYyAeOHBbIN
NOPAA0K pa3pellleHus CIIOpoB

1. [Tpu mapymenuu nomyyarenem $hUHAHCOBOH YCIyTH CPOKOB BO3BpaTa OCHOBHOM
CYMMBI JI0JITa U (MJIM) YIUIATHI IPOIIEHTOB 10 JIOTOBOPY 3aiiMa, MUKpO(HUHAHCOBAS OpraHU3aIus
JOBOJUT JI0 CBEINEHHs IIOXydaTels (UHAHCOBOM YCIyrH CHocoOOM, IMpeayCMOTPEHHBIM B
COOTBETCTBYIOLIEM JOrOBOPE 3aiiMa, 10 BBHIOOPY MHUKPO(PHHAHCOBOM OpPraHM3allii MPETEH3UI0
JUTSL paspeneHus cropa B 10CyaeOHOM MOpsIIKe.

2. B nperensun, HanpaBaseMod MUKpPO(MHUHAHCOBOM OpraHW3amueil, J0DKHA OBITH
yKa3aHa cieyromas HHopMarus:

1) HanMCHOBAHUE MPIKpO(I)I/IHaHCOBOﬁ Opramu3alyy M CBEIACHHUA, TOCTATOYHBIC IJIA
€e I/IJIeHTI/I(bI/IKaHI/II/I;



2) pasMep ¥ CTPYKTypa TEKYIIei 3aJ0JDKEHHOCTH TomydaTens GUHAHCOBOH yCIyry
Ha JIaTy COCTaBJIEHUs NIPETEH3NH,

3) croco0(sI) OIUIaTHI 330JDKEHHOCTH;

4) TIOCNIEICTBHA ~ HEUCIIONHEHWs TojydareneM (UHAHCOBOM  yCIYrH — CBOMX
00s13aTeNBCTB 0 YKa3aHHOTO B MIPETEH3UH CPOKa,

5) crocoOsl BHECYAeOHOrO paspemieHus Cropa, B TOM YHCIE BO3MOXHOCTb
HCIIONB30BaHMS TPOLEAYPhl Meaualuu (MPH HAIMYMK B JIOTOBOpPE 3aiiMa MEIMATHBHOH
OTOBOPKH).

3. B cnyuae ecnu B Tedenne 30 (TpuAUATH) KaJdE€HIApHBIX [THEH C JaThl

HaNpaBIEHUS TIPETEH3UM MUKPOQHUHAHCOBOH OpraHM3alliell morydareno GUHAHCOBOH YCITyTH,
00513aTeNbCTBA, YKa3aHHBIE B IPETEH3HMH, He ObLIU JOIDKHBIM 00pa3oM MCIIOJHEHBI [OTydaTeIeM
(uHAHCOBOM ycoyru, MHUKpodHUHAHCOBas OpraHM3allUs BIpaBe OOpaTuTbCS B Cyd C
COOTBETCTBYIOIIUM TpeOOBaHUEM.

I'naBa 6. OcyuecTBiIeHHEe cAMOPeTryIHPYeMOil OpraHu3anue KOHTPOJIs 3a
c0o0.JII0/ICHHEM YJIeHAMH CAMOPEryJIupyeMoii opranu3anuu Tpebosanuii Crangapra

Cratbs 23. Ilopsiiok ocylmecTBIeHHsS] caMOperyJIHpyeMoil oprauusanuein KOHTPOJIS
3a co6/II0/leHreM YJIeHAMH caMoperyJInpyemMoii opranusanuu Tpedosanuii Cranaapra

I Camoperyjipyemas OpraHM34lusl BIpaBe, B TOM 9HCIC Ha OCHOBAHWH
obpamienuii opranos BiaactH, banka Poccuu wim noiydateneid pUHAHCOBBIX YCIIYT:

1) NPOBOAWTH B  OTHOUIEHHH MHKPO(DUHAHCOBHIX  OpraHM3alMid  MPOBEPKU
HaJUIeKAIIEr0 TIPEIOCTaBICHUs HHOPMALUK NOTydaTensM (UHAHCOBBIX YCIIYT;

2) TpeboBaTh MPEJOCTABICHUS KONHMH OTBETOB Ha OOpalleHMs IoTy4aTenen
(MHAHCOBBIX YCIYT;

3) HANpaBJIsTh WHBIE 3ampockl W TpeOOBaHMUS B aApec MHUKPO(QUHAHCOBBIX
OpraHU3alliii OTHOCHUTEIBHO COOJIIOICHUS MHKPOMHHAHCOBBIMH OpTaHM3alMsIMH TpeOOBaHUM
Hacrosmero Cranaapra;

4) MPOBOANTE MEPONPHATUS IO KOHTPOIIO, B XOJ€ KOTOPBIX CAMOPETYIMPYEMOM
OpraHu3almeil OCyIIeCTBISIIOTCS ASHCTBHS 110 CO3MAHUIO CUTYALlUK JUIS COBEPLICHMS CHEIKH B
HENAX MPOBEPKH COOJIONEHUS MUKPO(GHUHAHCOBLIMU OpTaHU3alUIMHU TPeOOBaHMN HACTOSLIETO
Cranjgapra npu oka3aHuy (PUHAHCOBBIX YCIIYT.

2, BzaumogaeiictBue MEXY CaMOpETYJINPyEMOU opraHuzanuen "
MHUKPO(QHUHAHCOBBIMU OpPTaHU3aLUsIMH, B TOM YHCIIE NPU OCYHICCTBICHUU CaMOPETYJIUPYyEMOH
opraHusalnpeil KOHTpPOJSA 3a COONIOJEHHEM UICHAMH CaMOpPETyIMpyeMOW oOpraHusanuen
TpeboBanuii Hacrosmero CTaHAapTa, OCYLIIECTBISETCS C Y4eTOM TpeOOBaHWM HACTOSILErO
Crangapra, BHYTPEHHUX CTaHAAPTOB CaMOPETYJIMPYEeMOM OpraHu3ali W 3aKOHOHATEIbCTBA
Poccuiickoit @epepauuu.
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I'naea 7. 3akaounTenbHbIE MOJOMXKEHUS

Cratbs 24. Berymiienne CTanaapra B CHIy

l. Hacrosmmii Cranpapr npumensercst ¢ 1 utonst 2017 roma, ecinm WHOM cpok He
IPETyCMOTPEH HACTOSIIIEH CTaThei.

2. ITynkr 3 crateu 10 u myHKT 1 crathu 13 Hactosimiero Ctangapra MPUMEHSIFOTCS ©
1 oxTs6ps 2017 rona.

3. [Tynkter 3, 6 m 7 cratbu 5, cratha 14, nyHKTHI 5, 6, 8-10 crathu 16 HacToAImIErO
Cranpapra npumensitores ¢ 1 suBaps 2018 ropga.

4. K rPaXAaHCKO-TIPABOBBIM OTHOIICHUSM, BO3HHUKAIOIIAM MEXIY
MUKPO(DHMHAHCOBOM OpraHU3alMel 1 MoTydareieM (GUHAHCOBOM YCIYTH B CBS3M C 3aK/IIOUEHHEM
noroBopa o mpenocraBienun POS-mukposaiima, monoxenust crateit 9 u myHkra 2 crathu 10
Hacrosuiero Cranaapra npumenstorcs ¢ 1 sasaps 2018 roja.

5, [lpu pacyere mnpeneTLHOrO YPOBHS — IUIATEKECHTOCOOHOCTH — TMOTydaresiel
(unancoBRIX ycmyr mms meneil myHkra 3 crateu 10 Hactosmiero CraHaapTa J0TOBOPHI
MOTPEOUTENBCKOr0 MUKpPO3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOI0 MUKPO3aiiMa Mo KOTOPBIM
He npesbimaet 30 (TpUANATH) KaJeHIapHBIX THEH, YIUTHIBAIOTCS CIEAYIOMIAM 00pa3oM:

1) 10 (mecats) MHMKpO3aiiMOB B TOO — B OTHOLIEHHH JOTOBOPOB MOTPEOHTEIBCKOTO
MHKpO3aiiMa,  3aKIIOYEHHBIX ~ MEXJy  IoiydaTeleM  (GHUHAHCOBOM  yCIyrd W
MUKpOGHHAHCOBOH opranu3auuei ¢ 1 urons 2017 roxa o 31 nexkabps 2018 roxa.

2) 9 (meBATh) MHMKPO3aiiMOB B TOA — B OTHOLIEHWH IOTOBOPOB TOTPEOUTEITHCKOTO
MHKpO3aiiMa,  3aK/IFOYCHHBIX  MEXIy ToiydaTeieM  (UHAHCOBOW  yCIyIH W
MHUKpOGHHAHCOBOI opranusaiueii ¢ 1 suBaps 2019 rona.

6. [Tpu pacuere MakCMMaIbHOTO YHMCITA DOTIOJHUTENBHEIX COTJIAMIEHUN K JOTOBOPY
MOTPEOUTENECKOTO MUKpO3aiiMa, MPH 3aKIIOUEHHH KOTOPHIX YBEIWYMBAETCS CPOK BO3BpATA
JEHEXHBIX CPENCTB II0 TaKOMy JOTOBOpPY, JUIA Lenei myHkta | cratbu 13 yuuThIBaroTCS
ciaeayronmm oopazom:

1) 7 (cemb) MOTIOTHUTENHHBIX — COTJIAIIEHWH - B OTHOIIEHUH JOTOBOPOB
MOTPEOUTENECKOr0 MUKpO3aiiMa, 3aKIIIOUCHHBIX MEXIY MoIydaTeieM (PHHAHCOBOU YCIYTH
¥ MHKpO(HHAHCOBOH opranusammeii ¢ 1 utomst 2017 roga mo 31 mapra 2018 roxa.

2) 6 (mecth) MAOMONHHUTENBHLIX COTIANIEHUI - B OTHOIIEHHH JIOTOBOPOB
TOTPEOUTENBCKOT0 MUKPO3aiiMa, 3aKITFOUeHHBIX MEXIY ToJTydaresieM (GUHAHCOBOM YCIyTH
¥ MUKpO(UHAHCOBO opranusanmeii ¢ 1 atpens 2018 roxa mo 31 nexabps 2018 roxa.

3) 5 (nATh) DOMOMHUTENBHBIX COTNIAIIEHHH - B OTHOIIEHHWH JOrOBOPOB MOTPEOUTENHCKOTO
MHKpO3aiiMa,  3aKIIOYEHHBIX  MEXIy  IodydaTerneM  (HUHAHCOBOM  yCIyrH |
MHUKpOGhHUHAHCOBOM opranu3arueii ¢ 1 susapst 2019 roa.
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Llokymenmui, nponymepoeanvl, npoutumvl u
CKpennenvl 3asepumenvHoll HAONUCHI0
| npesuoeymom QOO , MKK  «Apucmokpamy

Jaucmax.

8. N3menenuss B Hacrosmuii CraHmapT pa3pabaThIBalOTCS CaMOPETYIHPYEMBIMU
OpraHM3alMsIMK, HANPABISIOTCS HA COIVIACOBAHME B KOMUTET [0 CTaHIapTaM M IOAJIEXar
yrBepxkaennto bankom Poccuu B mopsike, ycraHoBIeHHOM PDenepanbHbIM 3aKOHOM OT 13 utoist
2015 roma Ne223-®3 «O caMoperynupyeMbIX OpraHu3aiusix B chepe GUHAHCOBOIO PHIHKAY.
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