Hugpopmanun 06 ycnosunx npedocmaenenusn, nonvzosanus u 6036pama mMukposaitmos, npedocmasnaemoix O6uecmeom ¢ ozpanuuennoin
OMBEEMCMBEHHOCHIbIO MUKDOKDEOUMHAR KOMRaHUA «Apucmoxpamy
Limited liability company micro-credit company "Aristocrat”

VrBepxkaeno
npukasom Ne 2 ot «07» despans 2023 rona
npesuneHraOPiiecTsa ¢ OrpaHHYEHHON OTBETCTBEHHOCTEIO

MUKPOKPE

M{TKa BCTynaeT B 1eiicTere ¢ «08» deppans 2023 roxa
HaHoBa A.lO.

Cii PHHAHCOBBIX yeayr
Ha HanpaBJ/ieHHe o0paen 'OMY 110 npaBam noTpeduTe.Ieii pUHAHCOBBLIX yeayr

Bo ucnonnenue tpeGopanmii ®eznepanbHoro 3akona ot 04.06.2018 No 123-d3 «O06 ynosHOMOYEeHHOM 110 npaBam
MoTpeOuTeNel UHAHCOBBIX yCTyry, a Takske B HCJIAX MOBBILUICHUS Ka4ecTBa O6C/TYKHBAHUS MOy yaTeeit (rHaHCOBBIX
YCJIYT, YBCOMIIEM O TOM, YTO TIOTPEOHUTENh (PHHAHCOBBIX YCIYT BIpaBe HANpaBuTh OGpalleHHe yTIoTHOMOYEHHOMY 110
NpaBam notpebuTesNel GUHAHCOBBIX yeayr ( manee 1o tekcty «DHHAHCOBDII YNOJIHOMOYEHHBIH).
KontakrHble nannbie ®unancosoro YHOJIHOMOYEHHOTO:
- MecToHaxoxneHue: 119017, r. Mockaa, CrapoMoHeTHbI# nep., 1om 3;
- o4TOBbIH azpec: 119017, r. Mockaa, CrapomoneTHbiif nep., jom 3:
-O(pH1UMaNbHBIN calThHHAHCOBOTO YMOJHOMOYEHHOIO B UH(OPMALIMOHHO
- TEJICKOMMYHHKALIHOHHOM ceTH UHTepHer: https://finombudsman.ru;
- HOMep TesieoHa CiyxObl 06ecreueHns AesTeIbHOCTH (unancoBoro ynonHoMouenHoro:
8 (800) 200-00-10 (6ecrmaTHbIif 3BOHOK MO Poccun);

ObGpainaem Baiie BHUMaHKe, UTO B COOTBETCTBUM ¢ cratbeii 2 MenepaibHOro 3akona ot 04.06.2018 Ne 123- D3 «O6
YTIOIHOMOYEHHOM 10 NpaBaM MoTpeGuTeNel (PUHAHCOBIX YCIYD) NOJKHOCTh DUHAHCOBOTO YMOTHOMOYEHHOTO yupexaeHa
UL paCCMOTpeHHs oOpaLieHuii noTpe6uTeneii puHaHCOBbIX YCIyr 06 y0BIETBOPEHHH TPeGOBAHMH HMYIIECTBEHHOTO
XapaKTepa, MPeAbSBIACMBIX K PHHAHCOBBIM OPraHM3aLMAM, OKA3ABLIMM MM (unancossie yenyru. |

Mo nanpasnenus (DI/IHaHCOBOMY‘ynOJ'IHOMO'{CHHOMy obpalueHus noTpeGuTeh GpUHAHCOBBIX YCJIYT IOJDKEH HampaBUTh B
(pMHAHCOBYIO OpraHM3aLMIO 3a9BIeHHE B MHCbMEHHON UITH 5IEKTPOHHOI (hopme.

Horpeburens punancosbix YCIYT BlpaBe Harnpasuth oOpaiienre GrUHAHCOBOMY YNOJIIHOMOY€HHOMY T10CJIe TTOJTyYeHHUS]
OTBeTa (PMHAHCOBOM OpraHM3aIUH THGO B CJIyHae HenotyYeHus 0TBeTa (PMHAHCOBOM OPraHM3AIMH 110 HCTEYEHHH
COOTBETCTBYIOLIMX CPOKOB PACCMOTPEHHS (PMHAHCOBOM OpraHH3alMeli 3asBIeH s NOTPeGUTENS (PHHAHCOBBIX YCIIyT,
YCTaHOBJICHHBIX 4acThiO 2 cTaThu 16 MenepaabHOro 3akoHa o 04.06.2018 Ne 123-®3 «O6 YHOJIHOMOUYEHHOM 10 NpaBam
norpebuTesneil puHaAHCOBBIX yCIyry.




